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ABSTRACT
Title of Research Paper : Attitude of Entrepreneurs and Workers of Service
Establishments towards Social Ordering Policy : A Case
Study of Service Establishments in Amphur Muang,

Ubonrachathani Province

Author : Pol.Capt. Vicharn Krajangphoth
Degree . Master of Arts (Social Development)
Year : 2005

This research had 3 objectives : 1) to explore the attitude of entrepreneurs and
workers of service establishments in Amphur Muang, Ubonrachathani province towards
social ordering poiicy; 2) to examine factors effecting the attitude of entrepreneurs and
workers of service establishments in Amphur Muang, Ubonrachathani province towards
social ordering policy; and 3) to obtain means for examining and improving laws and
regulations related to service extablishments.

Population in this study included 193 entrepreneurs and workers of 30 service
establishments in Amphur Muang, Ubonrachathani province. Statistical analyses were
made in frequency, percentage, arithmetic mean, standard deviation, t-test and F-test.

The results showed that the samples were mostly males aged 25 years and lower,
completed under primary education, earned less than 4,000 Baht, had worked for more
than 3 years, had worked in Karaoke, and were in the position of a worker in a service
establishment.

The level of knowledge and understanding of these entrepreneurs and workers
about social ordering plicy was high (mean = 0.69).

The entrepreneurs and workers had agreed to social ordering plicy In overall and
by each aspect, i.e. restriction of operation permission, restriction to those under 20
years of age to enter the establishments during operating hours, restriction of drugs and

substances in establishments, restriction of obscene or inappropriate shows in
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establishments, restriction of the compliance with the permission to operate the service
under specific type including the workhours by laws.

Factors effecting their attitude towards social ordering policy were knowledge and
understanding about the policy, while factors with no effects on their attitude included
sex, age, income, education level, status in the workplace, type of establishment, and
duration of work.

Recommendations

1. The government who formulates the policy should obtain the opinions of the
entrepreneurs and workers or representatives by conducting research, public hearing,
or multilateral meeting prior to setting the policy.

2. All concerns should be well informed about regulations, reasons and intention
to exercising such policy in order to gain maximum effective and efficient practice and

to respond the problem phenoménon in the society.



