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Title of Research Paper : Knowledge and Comprehension in the Compensation
Benefits When in Danger or Sickness not Derive from
Working: A Study of Food Shop Hotel and Rented Room

in Songkla Province.

Author : Mr.Kijja Sricharern
Degree : Master of Arts (Social Development)
Year : 2005

The objectives of this research are to study level of knowledge and comprehension and
factors relating to the knowledge and comprehension including problems and obstacles about
receiving the compensation benefits in case of having danger or sickness not deriving from
working according to the Social Security Act B.E. 2533 for the workers in food shops, hotels,
rented room in Songkla province.

The studied population are employees under the Social Security Act in the business
types: food shop, hotel, rented room with 100 or more employees, altogether 24 enterprises; the
total samples are 370; questionnaire is used for data collection. Data analysis is done statistically,
i.e., percentage, mean, standard deviation, t-test and F-test.

Results of the study indicate that the employees’ knowledge and comprehension of the
compensation benefits according to the law are at low level. Factors relating to the knowledge
and comprehension are education, monthly income, nature of work responsible, level of
information receiving and period of being under the social security law.

Problems and obstacles reported are inconvenience in applying for the compensation
benefits because the Social Security Office is far away; the service facilities are not sufficient; the
public relation work is too scantily and hard to understand.

Important recommendations emerged are the public relation work should be more

aggressive both about the law and conditions in receiving the compensation benefits.





