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ABSTRACT

Title of Research Paper : Factors Relating to the Opinions of the Yala Hospital Officers on the

Integration of the Hospital Accreditation and Hospital Research work for the

Development as Knowledge Management

Author : Ms. Mutharika Jinakul
Degree : Master of Arts (Social Development)
Year : 2005

The objectives of this study were 1) To study the factors relating the opinions of the Yala
hospital officers on the Integration of the hospital accreditation and hospital research work for the
development as knowledge management. 2) To study factors relating the opinions of Yala hospital
officers on on the Integration of the hospital accreditation and hospital research work for the
development as knowledge management. 3) To make suggestion to the hospital administrators for
policy development in order to establish the knowledge management. Sample in this study are the
operating officers in Yala hospital and networks in the number of 218 from 75 offices and 24
community public health center as networks of Yala hospital. Tools used in this study are
questionnaires which are divided into 3 parts, 1) General background information, gender, religion,
age, year of service, educational level, position, office. 2) Questionnaires on opinions of Yala hospital
officers on the knowledge management covering 7 aspects; vision, information technology, location,
opinion hearing occasions, professional management, customer satisfaction, working atmosphere and
leadership, and 3) Recomméndation on the Integration of the hospital accreditation and hospital
research work for the development as knowledge management, Questionnaires on opinion of
reliability is in high level (Alpha = .85), The assumptions using t-test, One-way ANOVA and Pearson
correlation about 82.1 percent were female, 67.9 percent were buddhists, 43.1 percent were 36 years
of age in average, 63.8 percent had more than 10 years of service, 50 percent hold bachelor degree

and 70.6 were professional nurse and technical nurse serving in the service center.
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From the results of this study, the following were recommended

1. The sampling population had knowledge and understanding on the knowledge
management in a medium level.

2. The sampling population had an average score of the positive opinion towards the
integration of the Hospital accreditation and the hospital research work for the development of the
knowledge management in a medium level, except for the vision of the organization and the
information technology system which were in high level.

3. Basic factors had relation with significant implication with the opinions of Yala Hospital
officers towards the integration of the Hospital accreditation and research work for the development
of the knowledge management having statistic implication such as years of service, educational level,
offices and knowledge, understanding of the knowledge management, namely those having longer
years of service had better opinions than those having less years of service. Those having lower
educational level had better opinions than those having higher educational level. Service center had
better opinion than the supporting center and those who had knowledge and understanding had better
opinions than those having less understanding.

4. Open-ended questionnaires of sampling population recommended that there should have
better data collecting system, having better plan for human resource development both with and
outside the officer or center.

The study demonstrates that the following should be made to the integration of the Hospital
Accreditation and research work for the development of the knowledge management.

1. The administrators are recommended to provide with the opinion expressing opportunities
within the hospital.

2. The human resource is recommended to be supported in order to establish a knowledge
management.

3. The operation is recommended to be in a professional way, actively listening to the officers

on an equal basis and the data should be collected in a good system.





