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ABSTRACT

168527

Title of Research Paper : Satisfaction to the Implementation of Government Pension Fund :

A Case Study of the Members Who Attained Training Course

Author : Mr. Nantapron Suwannasai
Degree : Master of Arts (Social Development)
Year ¢ 2005

The study was conducted for the following objectives:

1) to find out satisfaction of the government pension fund’s members

2) to find out factors related to member satisfaction

3) to bring the result to improve the Government Pension Fund implementation in the
future

Data were coliected from 300 members of government service officers who attained the
Government Pension Fund training course in June B.E. 2548. Purposive sampling technique was
used. Questionnaire was conducted and distributed. Descriptive statistics and inferential statistics

were used for analyses data.

Finding

1. Most of the sample was male, about half has ages of 21-30, bachelor degree, almost half
from the Ministry of Agriculture and Cooperatives, and other civil occupation.

2. The members were “satisfy” in overall implementation. The satisfaction average from
high to low was government welfare, service officer, and information receiving, respectively.
Financial service has less satisfactory.

3. Factors related to satisfaction were sex, education level, and information receiving.



(4)

Recommendations 1 6 8 5 2 7

1. Financial Service Sector should increase more confident from members by giving the
implementation information, conducting seminar to make more understanding about investment and
benefit. Open the opportunity to the members by sharing their ideas. Moreover, there should make a
good clear image showing that they are an independent organize with a good governance to make a
positive thinking to members.

2. Information should be distributed information by give more clear details to members
directly. There should be enough and up to date information for members.

3. Welfare service should give welfare information (in all details) to members under their
needs, widely.

4. Officers should have knowledge enough to solve problems and answer questions

immediately, and should increase the number of the service officers.



