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ABSTRACT
Title of Research Paper . Work Morale of the Government Officers in the Customs
Department : A Case Study of the Investigation and

Suppression Office of the Customs Department.

Author :  Mr.Somnuk Chatasirikul
Degree . Master of Arts (Social Development)
Year ;2005

The two purposes of the study were stated below :

1. To measure the work morale of the government officers in the Investigation
and Suppression Office under the Customs Department.

2. To identify the factors affecting their work morale.

The data were collected form 158 government officers in the Investigation
and Suppression Office of the Customs Department who were selected by Purposive
sampling. A questionnaire was employed as the research instrument. The data were analyzed
by using frequency, percentage, mean (X ), standard deviation (SD), t—test and F —test.

The findings were summarized as follows :

1. More than half of the customer officers in this study were male and were
4] - 50 years old. Also, more than half had worked for the Custom Department for 6 -10
years. Most of them had a Bachelor’s degree and were in C-Level 4 -6. More than half
had a salary of about 15,000 baht.

2. Overall, the work morale of the customs officers was found to be high.
The aspects thathad a high mean score were enthusiasm in work, pride in work, and desire
to work until retirement. However, career advancement and work safety were found to be
moderate.

3. The factors that contributed to their work morale were nature of work,
work condition, relationship with the superior, relationship with colleagues, fairness in work,

and pay and welfare.
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Recommendations

1. The nature of work should be improved to get rid of the monotonous
feeling among the customs officers.

2. Meetings should be regularly held to exchange opinions among the
divisions in order to improve the work. This may be supplemented by activities, Each
division should not carry too much workload.

3. The customs officers should be given were opportunity to progress in
work. The administration should be fair in evaluation the subordinates performance. The
evaluation should be transport. Job descriptions and qualifications of each position should be
elderly define. The personnel in each division should be given priority to be promoted to a

higher position. Job transfer should be done with the willingness of customs officer.



