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Year ' : 2005

The study on the Quality of Life of Station Masters Explores the Case of the
Transport Management Bureau District 4, Chumporn Province, the State Railway of
Thailand. The sample size is 177 Station Masters. The main objectives of this study are as
follows:

1. To study the level of quality of life of Station Masters under the Transport
Management Bureau District 4, Chumporn Province, the State Railway of Thailand and

2. To study factors affecting the quality of life of Station Masters under the
Transport Management Bureau District 4, Chumporn Province, the State Railway of
Thailand. -

The population of the study is Station Masters under The Transport
Management Bureau District 4 who are currently posted in different stations that can be
categorized into 2 transport routes. The whole population is 200 Station Masters albeit 177
questionnaires were returned. Acquired data is analyzed by SPSS for Windows using
descriptive statistics to explain findings on general data, mean, percentage, standard
deviation While inferential statistics is used to test correlations of factors through hypothesis

testing using t-test and F-test with the level of significance at 0.5.
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Findings of the Study

1. In terms of general information of the population, it is found all recipients are
male; almost half of them are between 41-50 years old and are in service for 21-30 years.
Most of them are married and almost half of them have 3 family members excluding
themselves. More than half of the recipients finished (Mathayomsuksa or equivalent to high
school) both in general secondary education level education and vocational education.
Most are responsible for transporting management, service-providing and other related
jobs. Almost 50% earns between 10,001-15,000 baht.

2. In general, the quality of life of Station Masters ‘is fairly good. When considered all
5 elements separately consisting of quality of life in terms of 1) health, 2) family, 3) housing,
4) career and job Security and 5) safety in life and possessions are all fairty good also.

3. The factor affecting the level of quality of life of Station Masters under the
Transport Management Bureau District 4, Chumporn Province, the State Railway of Thailand
is the age of the Station Masters. It is found that Station Masters who are between 51-60
and between 41-50 years of age have higher quality of life than those who are 31-40 years

of age.

Suggestions
The State Railway of Thailand should support three main areas as follows:
1. Health
- Should increase the number of Station Masters on duty and one
person should work in the average of 8 hours per day
- Should organize training on the harmfulness of drinking and
smoking
- Should establish a workout areé for officials

- Should organize occasional internal athletic matches between

different divisions
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- Should provide first-aid boxes in stations
2. Career and job security
- High-ranking officials should visit rural stations
- Orders should be updated and should avoid repetitive orders
- Should allow officials to participate in salary stipulation
- Should support additional trainings and provide scholarships
3. Environmental Development and The State Railway Assets Utilization
- Should develop land use around the stations so as to create health
station
- Should bring Sufficiency Economy to apply with the Station Masters
household income in suitable aspects such as bio-agriculture raising and fisheries, etc. so

as to increase quality of life and to be a good type of their staffs.



