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ABSTRACT
250663

The purposes of this independent study were to study the behavior of conflict management
of the educational institutions administrators in Mae Hong Son Primary Education Service Areal
and to study the problems and suggestions for managing conflicts of the educational institutions
administrators in Mae Hong Son Primary Education Service Area 1. The population in this study
was 128 of the educational institutions administrators in Hong Son Primary Education Service
Area 1 of the 2011 academic year. The study instruments was the questionnaire to determine the
conflict management developed by Thomas and Kilmann. The data were analyzed through uses
of frequency and percentage.

The study finding were: 1) The high level conflict management behavior of the
educational institutions administrators in Mae Hong Son Primary Education Service Area 1 was
collaborating, followed by compromise, accommodating, avoiding, competition 2) Problems
encountered in managing conflict is a conflict between people and the party split into the
audience. 'How to manage conflict successfully is planning to talk to understand the concept
of reason and morality. Recommendations for the management of conflict is to listen to.

Recommendations of colleagues or subordinates
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