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ABSTRACT
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Title of Research Paper : Attitude of Clients of Hospital in Bangkok toward the

Health — Insurance — For — All Policy ( 30 Baht for all

Illnesses)
Author : Miss Juttiporn Wongranu
Degree : Master of Arts ( Social Development)
Year ;2005

The purpose of the study was twofold : 1) to study the level of
Clients’ attitude of hospitals in Bangkok toward the Health — Insurance — For —All
Policy , 2) to study the difference of attitude by operate a part for the
follow bio — social factors and place of government hospital and private
hospital the data were collected by distributing questionnaires to 400 clients
and were analyzed by using percentage , mean, standard deviation,t - test and
F - test.

The findings were summarized below .

1.Most of the samples are females and married . They are medium class
of education and age in between 20 - 29 years. They are employee and
have income between 5,001 - 10,000 baht .

2. The samples had attitude toward the Health — Insurance — For —All
Policy at good level .

3. When the hypotheses were tested , it was found that difference sex
and place had no difference attitude whereas age , education, marital status,

income and occupation had difference .
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- The officers should be trained to work in policy so that

Recommendations

efficiency increase .

- An opinion box should be available and the hospitals should
produce simple and ample leaflets .

- The doctors should ask more question about the symptom of

patients .

- AIDS should be included in the treatment program .



