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The study was conducted for the following objectives : 1) to examine the opinion on the
work efficiency of the police officers working for the General Staff Division of the Immigration
Office under the National Police Office, and 2) to determine the factors affecting their opinion about
the work efficiency.

A questionnaire was used to gathered the data from 147 police officers working there.
Percentage, mean, standard deviation, t-test and F-test were employed to analyze the data.

The findings were summed up as follows:

1. Most of the police officers under the study were females, aged 31 or more. They were
non-commissioned police officers. Most were married. They worked as police officers for not more
than 10 years. They earned a salary of 20,001-30,000 baht. They had undergone some training.

2. Overall, the police officers under the study considered their work efficiency to be
moderate. Internal communication was found to receive the high mean, followed by doing their
duties, work standard, work plan and policy, performance evaluation and work regulations and
procedures, respectively.

3. The factor found to be significantly related to their opinion on the work efficiency were
gender, education, marital status, number of working years, match between the knowledge/experience
and the work, relationship with colleagues, and support from the organization. On the contrary, age,

rank, salary, and training were found to have no influence on their opinion on the work cfficiency.



Recommendation 16 8 604

1. The high-ranking police officers who supervise the policemen should improve the plan and
policy on work procedures, especially work regulations, work standard and performance evaluation
so as to bring about the highest work efficiency.

2. The high-ranking police officers in Charge of the organization must promote a nice work
atmosphere at workplace in order to get more internal cooperation and coordination, which can

contribute to the highest work efficiency.



