UNARLD

168801

¥ a o o cid [] o
Fonnwus - anunane lvvesmndnniinenis Idusnisves

o I °y g o o
avinsal lauudiningu $10a

A Y aaw o (14

OO ; WNATTIN nann

youSyan : Aadenaasumidudia (Wanndanw)
= =

Umsfny : 2548

v o =4 4'( - a dd 9y a 4
’Jﬁf}ﬂizﬂﬁﬂcluﬂ’liﬁﬂyﬂiﬂﬂ ﬂ’)111‘WQ‘W81%‘[18Q’(Tlﬂ‘]!ﬂﬂllﬂ@ﬂ'l‘i‘lﬁ‘ﬂiﬂﬁ‘Uﬂﬂﬁﬂﬂim

¥
~

o oy o o o A o A 2 @ = A Aa Y a
Tauudiugu $10a Uaell 1. WeAnYITEAUANUNIND lnvosauFnNiiaen1s IHUTAI5Ueq

o [ :‘ [~ o o A = v da ] < a da ot
Z‘T‘Hﬂiﬂliﬂuu’lﬁu”lwu NR - 2. LWBﬁﬂH'Iﬂi]ilﬂ‘ﬂllNﬁﬂﬂﬂ?111WQW01Q‘UENﬁlJ’]‘]5ﬂ‘VIlJG\0ﬂ1i

G T

- o a o’ < o @ a any
THusmsvesannsal lauuniniuou $1da 3. ednuilgmuazgiassalumsuianu
" [ oy [ o o
YoIavnyal Iauudaiugy $10a
1w (] ag W - u’/‘ dyd a o [ o” =4 o @ o
nqualed N 15 lunsAnyIasedl As auFnannsel lauyiniuou $ida $1uau 321
y 9y aaa vy 1 1 Y ] o
au susdeya laslduuuaovam adan 1 1laun midouaz AURAY t-test AT F-test
=2 o o d’l
WaMsANBIA]
1. ladvdruynna wui nquinedisdulnaiihumene uavery 40-49 3 au
o = Y = Yo )
sraudszaunyt ausaudl wazlis e 1ddint 10,000 vn
a 4 [ ] [] q [P a Y o'
2. madluamndaavnsel wuh daulvgiduandnlivu 10 9 ulFuSmsd
' :;l ' A A v a o as a 4 3/ d' [ ’
AN 6 aswemen Hdausawlufnssuannsalluszdvinn Tanuianudlaneliums
o3 o s Pt s/ a ° ]
Wumngnluszdvann uazlineldanmsiluaunda dnd 5,000 um
3. anumanflumsdiuanda wuh anumandalunsdluaundnlee
segluseavIn
dy ' = LoR! [} qy o o dy
4. m3doalauy wu mnnannssidiuIngi@eadadmong 1125 62 @eslauy
8y oA o 3 v o a - Pt
uw 5-10 3 imssamshinTasswegluszdumnzauunans lsafeuiauylavua
v '
dmiusi Tauuswau esnin 10 i uaeliRuiiunlamghdmsolaunswou 1120 15

t a o ' a oy <
5. ﬂ’J'HJﬁQWEﬂi]ﬂE)ﬂﬁrlﬁl‘ljiﬂﬁﬂjﬂﬂﬁﬂﬂiﬂl WU AUIFATUNTUUAIIUNN

wolaluszauunn



(2)

. 168801

6. MsnATeUaNUATIN WU Deduiinarennuianels  ldun 510’8
seoznaidluaandn nuslidwswlufenssuannse arwmanSalumsidumnin uas
o t:i' dy t 1% d' (D= 1] -~ 9 [ =2
Swoulafidos diledon hilinadennufanels Tdus me o1y msfn aounwausa
° c’: P [y a Y 9/ a o ﬂ a l/lSh-:illl Vo ﬂ
VUWANIINTIYIMS  anuganudhladeadumsituandn 510180185 u0nmsidly

o o d’l [y L4
an¥n Uszaumsalunmsidoa Taun uagmisdamsvhsy
L d v ] N
7. flymglassalumsTiuims ludwuns@eslauy Tymimnnniiqa fe
s ) 4 = a
msvaunauemIsiaun Awannsaidud ifaymludesviaunoududiglInausing
{ o L4 a A 4 ' J : ~ :
wniige wazdumsiiusnmsvesannsal mndnddaymludeamstwnnimwiy uayms
' v v [
FahminuuAuvesannselhinssfumndnnanga  damdwnslduimsvesd i

TymnangaluSemiinnuviodudma limswiazmiie



ABSTRACT

168801

Title of Research Paper : Satisfaction of the Members with the Service of the Wangnumyen
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The three objectives of the survey were the followings : (1) to measure the satisfaction of the
members of the Wangnumyen Dairy Cooperative Limited with its service, (2) to compare the
satisfaction level of the members that had different background, and (3) to indicate the operation
problems of the cooperative.

A questionnaire was used to collect the data from 321 members of the Wangnumyen Dairy

Cooperative Limited. Percentage, mean, t-test and F-test were employed for data analysis.

The findings were briefly stated as follows :

1. Personal background. Most of the respondents were male and were 40-49 years old. They
completed primary school. Most of them were married and had an income of lower than 10,000 baht.

2. Cooperative membership. Most of them were its members for not more than 10 years.
They used the services there less than six times a month. Tﬁey participated in the Cooperative
activities at a high level. They also had a good knowledge and understanding about membership.
They earned less than 5,000 baht from being the Cooperative’s members.

3. Expectations. Overall, they had high expectation from the Cooperative.

4. Milk Cow-Raising. Most of the members raised 11-25 cows, for 5-10 years. Their dairy
farm management was moderately appropriate. They had a milking barn for fewer than 10 cows and

had a land of 11-20 rais to grow grass.
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5. Overall satisfaction. The Cooperation members were satisfied with the Cooperative's
service at a high level.

6. When the hypotheses were tested, it was found that the factors related to the members’
satisfaction were income, number of membership years, participation in the Cooperative’s activities,
expectation of the benefits derived from membership and the number of cows one raised. On the
contrary, the factors found to have no relationship with their satisfaction were sex, age, education,
marital status, number of times one used the services, knowledge and understanding about
membership, income received after being a member, experience in raising milk cows and farm
management.

7. Service problems and obstacles. The most often found problem was lack of feed for milk
cows. The trade cooperative had a problem of the lack of variety of consumer goods. Regarding the
Cooperative’s service, the members had problems of getting paid for raw milk and the weight of raw
milk, which was not the same as the weight the members measured before selling milk to the

Cooperative. The most important problem was the impoliteness of the sale clerks.



