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ABSTRACT
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Title of Research Paper : National Institute of Development Administration (NIDA)

Students’ Opinion about the Service of Gasoline Station.

Author : Miss Chulaluck Mongkonsatian
Degree : Master of Arts (Social Development)
Year : 2005

The two purposes of the study were (1) to find out the opinion of NIDA students
about the service of gasoline stations, and (2) to identify the factors related to their
opinions.

The sample group consisted 165 graduate students from three schools - School
of Social Develbpment, School of Public Administration and School of Business
Administration — at National Institute of Development Administration (NIDA). A
questionnaire was employed as the instrument. The independent variables were sex,
age, occupation, income, welfare, type of one's car, reason for deciding to buy gasoline
at a certain gasoline station, trade brand, characteristic of using service, and agreement
with the government’s fuel policy. The dependent variable was the students’ opinion
about the service of gasoline stations, which was composed of tree dimensions : service

system, service procedures, and service staff.
The findings were summed up as follows:

1. The NIDA students agreed with the service system and the service
procedures at a high level, but with the service staff at a moderate level.
2. All the eight independent variables were found to have no relationship to their

opinion about the service of gasoline stations.
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Recommendations.

The researcher made the following recommendations.

1. Service system. The number of oil dispenser pump should be increase to
cope with the number of service users so that the speed can be increased, thus
reducing the traffic in gasoline stations. The toilet products should be improved and the
toitets should always be cleaned. Modern technology should be used so that the filling-
up will be faster. An automatic air inflator should be available.

2. Service procedures. There should be more advertising on different brand
names of gasoline station so that they will be widely known to people.

3. Service staff. The number of gasoline attendants should be increased to
cope with service users and to render service more quickly. They should be trained to
have a service mind set. Also, they should wear uniforms to look tidy, which can create

a good image of that gasoline station.



