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ABSTRACT
Title of Research Paper : A Comparative Study of the Operation of the Elderly Welfare Home
of the Social Development and Welfare Department and that of the

Provincial Administrative Organization

Author :  Miss Nualsri Petchnual '
Degree ' . Master of Arts (Social Development)
Year ;2005

The objectives of the study was to compare the operation of the elderly welfare home of the
‘Social and Welfare Development Department and that of the Provincial Administrative Organization
in order to are the research results as a guideline to improve the service at the elderly welfare homes.

The qualitative data were gathered from the annual reports of the Social Development and
Welfare Department and of the Provincial Administrative Organization during 2004-2005 and from
in-depth interviewing three groups of informants : (1) the administratdrs and officials at two elderly
welfare homes (5) from each home (2) the elderly people regularly staying at the elderly welfare
homes or those staying outside (5 from each home), and (3) the community leaders, group leaders,
sociai development and human security volunteers, village health volunteers who were involved in
the elderly welfare homes (5 from each home). The collected data were qualitatively analyzed.

The findings were briefly stated as follows: |

1. There was no difference in the administrative structure, but there was difference in
budgeting and budget management. In other words, the administrative structure were similar but the
budget of the Provincial Administrative Organization was rather limited and had to be approved by
the Council of the Provincial Administrative Organization, which gave priority to the construction of
infrastructure rather than the elderly welfare.

2. The Provincial Administrative Organization which was responsible for elderly welfare sﬁll

lacked knowledge in social welfare work because This function was part of the Office of the
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Permanent Secretary of the Provincial Administrative Organization. Low and regulations were not
ready to accommodate the social wélfare work, so there was delay and inconvenience in
administration.

It was recommended that the Social Development and Welfare Department establish regional
agencies to be baby-sisters for local administrétive organizations in transferring the work of 13
clderly welfare homes. The other seven elderly welfare homes which are not transferred should be
upgraded to the centers for social welfare development for elderly people the responsibilities of these
centers were to develop social welfare service forms and procedures for each target groups in
accordance with the established standard ; to provide technical and technological supporf,
information and advice; and to evaluate the performance of the local administrative organizations and

its work units.



