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ABSTRACT
Title of Research Paper : Attitude of Administrators and Members of Tambon
Administrative Organization toward the Role and
Function of Provincial Administration Organization on
Public Service System Management : A Case Study

of Chiangrai Province

Author : Mrs. Thatcha Samukkenich
Degree : Master of Arts (Social Development)
Year : 2005

The two objectives of the study were : (1) to reveal the attitude of the
administrators and the members of the councils of the Tambon administrative
organizations toward the role and power of the Provincial Administrative Organization
in public service system management, and (2) to find out the factors related to their
attitude.

A questionnaire was employed to collect the data from 40 subdistrict
administrative organizations.. The total sample of 240 consisted of chairmen deputy
chairpersons and secretary of the subdistrict administrative organizations; policy and
planning analysis officers; chairmen and members of the councils of the subdistrict
administrative organization. Frequency, percentage, mean and standard deviation were
used to describe the data, and t-test and F-test to test the hypotheses.

The findings were summarized below.

1. Most of the population were males. They were 40-49 years old.
About one-third had a Bachelor’s degree.

2. As a whole, the administrators and the members of the councils of the
subdistrict administrative organization agreed with the role and power of the provincial
administrative organization in public service system management at a high level. The
dimensions that they agreed with at a high level were implementation of large-scale

projects which were too big for other local administrative organizations implementation
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of continuous projects from which more than one local administrative organizations
gained benefits, and implementation of the overall activities stipulated by law. They
agreed with allocation of budgets to other public agencies, communities and private
organizations at a moderate level.

3.The factors found to influence their attitude were age and education.

Recommendations

1. In implementing large-scale projects that are too big for other local
administrative organizations in the province, the provincial administrative organization
should primarily consider the public benefit and the worth of investment. Its operation
should be transparent and public opinion should be considered as well.

2. In implementing continuous projects form which more than one local
administrative organization gains benefits, the provincial administrative organizations
should supply adequate water for consumption and agriculture by having public wells
dug, building weirs, dredging canals, building highway to link among other local
administrative organizations in the province. It should protect and conserve forests,
land and watersheds. Landscape should be improved to promote tourism in the
province.

3. In implementing the overall activities stipulated by law, the provincial
administrative organization should set the provincial development plan, in collaboration
with other local administrative organizations which are main organizations dealing with
environmental problems. It should be the center for promotion and development of the
quality of life, education management, promotion of local traditions and culture, public
health and control of communicable diseases, and so on.

4. In allocating budgets to other government agencies, communities, and
private organization, the provincial administrative organization should give up some
regulations and steps in budget request. In should not intervene to operation of local

administrative organizations that oversees the area.



