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The study was conducted for the following objectives : 1) to examine the
opinions of motorcycle hire-purchasers in Bangkok on the hire-purchase conditions; 2) to
identify the factors influencing their opinions; and 3) to use the research results as a
guideline for overseeing motorcycle ﬁire-purchase business. A questionnaire was used to
collect the data from 385 motorcycle hire-purchasers in Bangkok. The results were briefly
stated as follows: _

1. Overall, thé respondents were found to agree with the conditions of
motorcycle hire-purchase.  They agreed most with the statement that the hire-purchaser
must be transferred the ownership right within 30 days after paying up the instaliments,
followed by the statement that the hire-purchaser most be given necessary documents for
transferring the ownership right,' but they agreed the least with the interest rate.

2. The factors found to‘ influence their opinions significantly were :1)
demographic data, i.e., sex, age, marital status, education, occupation, and monthly in
come; 2) hire-purchase experience, i.e., frequency in hire-purchasing motorcycles; and 3)
knowledge and understanding about the law related to hire-purchase conditions.

3. Recommendations. In order to set abpropriate measures for controlling
hire-purchase business, the following should be done.

3.1 The standard hire-purchase contracts should be designed and used
across the country. The hire-purchase business operatof should indicate in the contract

that the hire-purchase contract has already been approved by the Contract Committee.
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3.2 The Office of Consumer Committee and the Bank of Thailand should set
the number'of instaliments, the length of payment, the interest rate and how to calculate the
interest so that all these will have the same standard. Besides, all these aspects need to
be inspected at intervals.

3.3 Regarding the fine rate and the Opening of a hire-purchase account, the
Office of Consumer Committee should send its officers to randomly inspeci the operation of
the hire-purchase business in Bangkok and fhe regions because at present many business
operators have set their own fine rate, which is not in line with the Committee's
announcement.

3.4 Conditions of hire purchase, including related laws and regulations,
should be éxplained in more details to hire purchasers because most motorcycle hire-
purchasers had low education. The business operators should be required to publish a
detailed ménual to distribute to hire-purchasers before they make a hire-purchase. If there
is change in any regulation, the change should be announced to both hire-purchase
business operators and the general public. |

3.5 The government, through the Internal Trade Department of the Ministry of
Commerce, should set up a special agency to oversee hire-purchase business and
business of similar nature, such as leasing companies and finance firms. This is because
currently the number of such business operators is increasing and only the Office of
Consumer Committee was the main agency that controls not only such a business but
several other kinds of business. It has to handle the complaints from consumers
countrywide, too.

3.6 The general public should study the hire-purchase conditions in details
before making a decisions to buy any goods. They should try to completely understand the
content of the contract before signing their names in order to protect them selves against

being taken advantage.



