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Abstract

The objectives of this research were to study 1) the presentation format and content of the websites of
World Natural Heritage national parks in Thailand; 2) Thai tourists” exposure to, satisfaction with, and utilization
of these websites; and 3) the relationships between tourists’ exposure to, satisfaction with, and utilization of these
websites.

This was a survey research. The study population consisted of 2 websites of national parks in
Thailand that are listed as World Natural Heritage sites and the Thai tourists who visit those national parks, out
of which a sample population of 550 tourists was chosen through multi-level sampling. Data were collected
using a content analysis form and a questionnaire. Data were analyzed through descriptive analysis, percentage,
mean, standard deviation, t-test, ANOVA and Pearson’s correlated coefficients.

The results showed that 1) Both of the websites studied used an ordered primary structure; used
wording, illustrations and graphics; and used colored text and backgrounds; but did not have audio features. The
content presentation mainly aimed to emphasize the highlights and to create differentiation with the message of
raising awareness of the importance of preserving wildlife and natural forests. The basic information of the
national park organization, tourist attractions, management, contact details, travel directions, World Heritage
status, accommodations and services were presented. 2) Overall, the surveyed tourists had a low level of
exposure to the websites and spent a short time looking at the websites. The part that they looked at the most
was the tourist attractions section. They gave the highest mean satisfaction scores for the categories of
usefulness of content, attractiveness of photographs, and relevance of content. The content they utilized the
most was content about tourist attractions, and they used the information mainly to make travel decisions. 3)
Differences in length of time spent looking at the websites were related to satisfaction with and utilization of the
websites to a statistically significant degree (p< 0.05). There was also a statistically significant relationship

between satisfaction with the websites and overall utilization of the websites.

Keywords: Website format, Content presentation, Perception, Exposure, Utilization, Satisfaction, World

Natural Heritage, National park
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