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Abstract

The purposes of this survey research were to study: (1) personal characteristics
of dental public health; (2) intention behavior to use dental public health information
technology; (3) the performance expectancy, the effort expectancy, and social influence;
(4) the performance expectancy, the effort expectancy and social influence effected to the
intention to use dental public health information technology of dental personnel in the
Nakhon Si Thammarat Province by applying the modified Unified Theory of acceptance
and use of technology; and (5) the problems, obstacles, and suggestions on the use of
dental public health information technology of dental personnel.

Study population were 209 dental personnels, including dentists and dental
nurse who performance in government hospital in 2011, and calculate the sample size
were 136 persons. Sample was selected by simple sampling method. Data were collected
by using online questionnaires with the reliability value of 0.95. Statistics used for data
analysis were percentage, mean, standard deviation, Simple and stepwise Multiple
Regression Analysis personnels.

The results revealed that: (1) personal characteristics of the samples, most
of them were female with mean age 33.26 years, dentist position (51 %), majority work
in community hospital (74.85%), dental health experiences average 10.39 years. Mainly
using the HosXP (82.5 %); (2). intention behavior to use dental public health information
technology was moderate level; (3) the performance expectancy was moderate level, the
effort expectancy was moderate level, social influence was moderate level; (4) factors
influencing the intention to use information technology in dental public health were the
performance expectancy and the social influence with significant level at 0.001, by
predicting behavioral intention to use information technology about 84.6 (R® = 0.846);
and (5) majority problems and obstacles were processing the report did not meet the
needs of dental personnel and not be processed, not appropriate computers, not
understanding of recording code. The suggestions, the provincial public health office
should be reviewed training of data records regularly to use data effectively.
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