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Title of Research Paper : People’s Satisfaction with the Service of
the Health Park in Muang Samutsongkram

Municipality, Samutsongkram Province

Author : Mr. Vichai Navachai
Degree : Master of Arts (Social Development)
Year : 2005

The three objectives of the study were 1) to examine the pattern of using the
service of the health park by the general public, 2) to measure the people’s
satisfaction with the service of the health park, and 3) to identify the factors affecting
their service satisfaction.

A questionnaire was employed to collect the data from 150 people who used
the service of the health park located in Muang Samutsongkram Municipality,
Samutsongkram Province. t-test and F-test were used to test the hypotheses. The
important findings were as follows:

1. Pattern of using the service. Most of the service users came to the health
park for aerobic dancing. Others came to sit there for relaxation. As for the get-
together pattern, nearly all the people got together here for consultation and for other
purposes, apart from strengthening physical and mental health. Most attended annual
festivals held at the health park.

2. Service satisfaction The overall satisfaction with the service of the health
park was found to be moderate. All the cdmponents of service satisfaction here found
to be moderately satisfying.

3. The two factors found to be significantly related to the service satisfaction
were age and using the health park for other purposes besides strengthening physical

and mental health.
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Some important recommendations to develop the health park in Muang
Samutsongkram Municipality were improving the environment, especially the toilets,

and persuading more people to use the health park.



