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The study aimed to know about the customers’ satisfaction with the
services of resorts in Maesai district,Chiengrai Province, and to find out the
factors related to the customer's satisfaction. A questionnaire was employed to
collect the data from 200 customers of the resort there. The questionnaire was
divided into three parts: 1) general background data,2) measurement of the
service satisfaction ,which was composed of the service system/management,
the service staff and services/goods. The data were analyzed by using
frequency, percentage, mean, standard deviation, t-test, F-test, and Pearson’s
Correlation.

The findiﬁés were briefly stated below.

1 General background characteristics. The number of males were
equal to that of females. The average age was 34.8.About 49.0%were married,
and about 27.0% completed secondary school’high school or vocational
school. About 38.0% were in small trades/businesses. About 40.0% had a
monthly income of less than 6,000 baht. About 44.0% stayed at resorts during
their holiday travels. About 40.5% chose to stay there during the Songkarn
Festival. And about 44.0% knew about the resorts by their friend's or relative’s

recommendation.
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2) The factors significantly influencing their satisfaction with the service
of the resorts were age, education, occupation, income and acknowledgement
of resort news/information. That is, the customers aged below 30 were more
satisfied with the service than the older customers. The customers whose
education was below, an Associate degree were more satisfied with the
service than those with a high degree. The customers who worked for the
government and state enterprises were more satisfied with the service than
those who were in small trades or businesses and those who were company
employees. The customers who had low income(less than 10,000 baht per
month) were more satisfied with the service than those who had higher
income. The customers who received the information/news about the resorts
from friends or relatives were more satisfied with the service than those who
received, the information from other channels, such as local newspaper, radio,
experience in staying in the resorts there and the internet.

3) The answers to the open-ended questions showed that the
customers were the most satisfied with the atmosphere of the resort (24.26%)
they were the least satisfied with the fact that the service staff paid little
attention to the customers (16.67%).The customers suggested that the resort
staff improve their behavior and manners (33.3%). In other words, they should
smile, be polite and trustworthy.

The following were recommended to improve the service of the resorts
in Maesai district,Chiengrai province.

1. The staff should be trained to provide professional service for the
customer, making them have a good impression so that they will recommend
others to stay there.

2. The nice atmosphere and environment should always be maintained.



