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The purposes of this study are 1.) to study the BMA Training and Development
Institute Officials’ Quality of Work Life 2.) to study factors relating to the quality of their
work life 3.) to find out problems and obstacles in duty performance and make some
recommendation to improve to the quality of their work life.

The data were collected from 118 officials at the BMA Training and
Development Institute, Bangkok Metropolitan Administration. Data collecting tool is
questionnaire. The number of returned copies of questionnaire was 117, or 99.15%.
The statistics used in analyzing the data are frequency, percentage, mean, standard
deviation, t-test and F-test.

Resuits of the study reveal that, as a whole, the BMA Training and Development
Institute Officials’ duality of work life is at high level. When consider separately, it was
found that in organization pride, the total life space , development of human capacities and
social integration are also in the high level. In the aspects of adequate and fair
compensation, safe and healthy environment, constitutionalism and progress are in the
middle level.

The factors found to significantly influence the BMA Training and Development
Institute Officials’ quality of work life at the 0.05 level were line of work and
organization culture. On the contrary, age, education, work status and income were

found to have no significant relationship to the quality of their work life at the 0.05 level.



