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The study aimed to find out the NIDA support staff's training need for
computer technology and to identify the factors influencing their computer technology
training need and to use the findings from the study to design a training project in order
to develop their skills in computer technology.

A questionnaire was used to collect the data from 153 support staff
members at National Institute of Development Administration (NIDA). Percentage,
mean, standard deviation, t-test and F-test were employed to analyze the data.

The findings were summarized below:

1 Most of the NIDA support staff were female and were 41 years old. Most
of them had a Bachelor's degree and were married. Many started their work before they
earned a university degree. In addition, the majority of the staff worked in the support
unit at NIDA for 1-10 years. Their monthly salary was 10,001-15,000 Baht. They used to
attend some computer training courses offered by NIDA.

2. Regarding their computer technology training need, it was found that as a
whole the computer technology training need of NIDA support staff was found to be at a
high level. What they need to train at a high level was how to search information from
the Internet, followed by how to use Microsoft Excel.

3. The Factor found to affect their computer technology training need was
the support from the work unit; on the contrary, the factors found to have no impact on

their training need were sex, age, education, marital status, work position, the unit that



)
168834

one worked, number of working years, average monthly salary, experience in training of
computer technology, attitude toward training acknowledgement of computer

technology and application of the computer to their work.



