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ABSTRACT
Title of Thesis Job Satisfaction of the Employees at Ornament Factories

A Case Study of Alpha Craft Works Company Limited

Researcher : Ms. Isaraporn Detwan
Title of Degree : Master of Arts (Social Development)
Academic Year: 2005

The purpose of this study is to study about the satisfaction of employees in the
industrial plant of jewelry. The study is specific for the Alpha Craft Works Company
Limited for two objectives which are 1) to study the job satisfaction of employees 2) to
find out factions related to the job satisfaction of the employees in the industrial Jewelry
Plant, the Alpha Craft Works Company Limited for 150 employees. The tool for this study
was a questionnaire which comprise of two sections as follows: 1) Personal data which
are gender, age, educational level, position, years of work experience, and status 2)
Measuring satisfaction in work which are job detail, the relationship to supervisor, the
relationship to colleagues, the job security and progress, income and incentive, and
working environment. The statistical methods which are used to analyze the data are
percentage, means, standard deviation, and t-test.

The study result was summarized as follows

1. The personal information of the group sampiles, the majority of samples which
is 70.7% were female having average of 27.3 years of age. About 72.0% were single
and hold the certification of junior high schoo! and senior high school/vocational study
for 38.0%. About 82.6% were the operational employees. About 40.6% had less than
three years of work experience. About 60.7% of samples had salary lower than 4,000
Baht.

2. The satisfaction in job, in overall, it was found at a medium level. Focusing on
each aspect, it was found that the operational employees were most satisfied with the
working environment. The next aspect is the job characteristic, and the income and

incentive. The least satisfaction is the relationship to supervisor.
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3. The factors that have the statistically significant related to the satisfaction of
work are gender and years of work experience. The female employees were more
satisfied with their jobs than the male employees. While the employees who had more
years of work experience were more satisfied with their job than ones who have lesser.

According to the study result, it could make the researcher to have the
suggestions to the Alpha Craft Works Company Limited in encouraging its employees to
feel more satisfied with their jobs as follows 1) The management executives should set
up the activities which the supervisors and their subordinates can join together. 2)
Company should encourage the employees to learn more new knowledge for their

progress and job security.



