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ABSTRACT
Title of research Paper ¢ Knowledge, Understanding and Practice of Reducing
Electricity Use of the Employees at KASIKORNBANK
Public Company Ltd. : A Case Study of the

Employees at the Headquarters.

Author : MR. Weerasak Siridhitiwong
Degree : . Master of Arts (Social Development)
Year , : 2005

The study was made for two purposes: 1) to measure the level of knowledge,
understanding and practice of reducing electricity use of the employees at the
headquarters at KASIKORNBANK Public Company Ltd, and 2) to identify the factors
related to their knowledge, understanding and practice.

A questionnaire was use to gather the data from 196 employees at the
headquarters of KASIKORNBANK Public Company Ltd. The data were analyzed by
using percentage, frequency, mean, standard deviation, t-test and Pearson correlation.

The findings were briefly stated below:

Most of the bank employees in the study were female (55.1%) and the rest
were male (44.9%). The average age was 33. Most have a Bachelor's degree about
63.3% were single. About 45.9% worked for the bank for less than 5 years. The
average monthly income was 26,807 baht. Nearly all got news about the electricity
saving measures. The major source of news was television (84.7%)

About 58.2% of the bank employees had a good knowledge and understanding
of electricity use, while 0.5% had a poor knowledge and understanding of it. The
questions to which were than 90.0% could answer correctly concerned air —
conditioners, hair driers and electric cooking pots. The questions to which very few

employees answered correctly were light bulbs (44.1%) and washing machines (51.5%)
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About 51.5% reduced electricity use at a high level, about 48.0% at moderate level and
0.5% at a low level.

The factors significantly related to their knowledge and understanding
about reducing electricity use were income, on the contrary, sex, education, marital
status, and member of wedding years had no relationship with their knowledge and
understanding of it. Moreover, the factor significantly related to their practice of reducing
electricity use were age, marital status and income. Other factors, i.e. sex, education
and member of wedding years were found no relationship with their practice of reducing
electricity use.

Recommendations

1. The Bank should inform the employees of how to save electricity through
KBANK TV on the intranet broadcasting in the morning and the evening, before and
after work.

2. The manager or the supervisor should be a model for saving electricity.

3. The management should have the employees who are in charge of
electricity use in the office building trained on-and-off system.

4. The management should find a room for all employees who had to work part

time to stay in the same room to save electricity.



