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The three purposes of the study on Level of Quality of Working Life : A Case Study of
Techman (Thailand) Co., Ltd. were as follows: (1) to study Quality of Working Life (2) to study
factors that influence on Level of Quality of Working Life (3) to find out th'-‘e.:’problems and
obstacles for improve and develop on Level of Quality of Working Life. The target population
was 105 employees. The data were collected by questionnaire. Statistics used in the study were

frequency, percentage, mean, standard deviation, t-test and F-test.

The finding summary:

1. Most of the populations are female, aged during 31 — 40, with below bachelor’s
degree, single status, working with the company more than 6 years, work experience less than 5
years and their income is below 20,000 baht.

2. Level of quality of working life’s are at average. There are 4 elements which the
highest factor is progress in working place is above average, the second is suitable refund, the
right of the employee and opportunity to skill knowledge.

3. Related factors to quality of working life are experience, income, working ambient,
relationship with colleagues, relationship with commander, working environment and
administrations. Unrelated factors to quality of working life are sex, age, education, marital status
and year of working.

4. Recommendation is the executives should support the marketing management team.

In order to complete the tasks, the executive should provide the following: market training, skill
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training and information technology. In addition, provide fellowship and vocational education
will also increase the company performance and improve employees marketing skill. Encouraging
employee to shares the idea will also lead to increase problems solving skill and ideas initiating

process of the employee.



