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47260219 : MAJOR : DEVELOPMENT EDUCATION
KEY WORDS : TOURISM BEHAVIOUR, FOREIGN TOURISTS, THAILAND

WATIT [TTISIRIWATE : TOURISM BEHAVIOUR OF FOREIGN TOURISTS IN
THAILAND. THESIS ADVISORS : ASSOC. PROF. KANIT KHEOWICHAI NARIN SUNGRUKSA,
Ph.D., THEERASAK UNAROMLERT, Ph.D. 189 pp.

The purpose of the research is to 1) study the tourism behaviour and
satisfaction of foreign tourists in Thailand. 2) study the relationship between male and
female and the characteristics of tourism behaviour of foreign tourists in Thailand ; such as
in 4 pull factor, purposes of joumey, mﬁdemsmmmpmssdthekMﬂfMt
attractions and expenditures between tour. The samples included 400 foreign tourists that
are categorized by region in : European, the Americas, Asian, Oceania, African and Middle
East. The researcher use the method to select the number of the samples by using quota
and convenience sampling methods. The research methods are the English questionnaire
and an in —depth interview. The information and data analysis measured relatable stafistics

of frequency, percentage, mean (.4 ), standard deviation, chi — square test and content
analysis

The results showed :

1) The most tourists were both female and male (averaged a split mean). The
tourists were between the ages of 15 to 29 years. The marital status majority was single with
a bachelor degree. The region with the highest percentage of tourists was Asian. The
average tourists occupation was being a student and the average income per year was
between US$20,001 to US$30,000.

2) The analysis was conducted with first time tourists of Thailand, who
received tourism information from people’s suggestions, Thai culture and lifestyles
were factors contributed to the pull factors and the purposes of journey, it was found that
most tourists come to Thailand on holiday to relax and typically arrange travel by non
group tour ; they typically spend on average 8 — 14 days in Thailand. The activiies
include sightseeing and history land mark, therefore, most of expenditures are between
sightseeing and accommodations. Most tourists leave with higher expectations of
Thailand and want come back again. However, foreign tourists of Thailand have a
negative opinion against the amount of the country’s sanitary problems, toxic poliution and
care of nature.

3) The result of the tourism resource satisfaction analysis : 1) Tourist
attractions has a high ranking. 2) Hospitality of Thai people had a high ranking.
3) Thai food had a high ranking. 4) Accommodation had a high ranking. 5) The service
of airport and immigration office had a high ranking. 6) Thai product had a high ranking.
7) Safety and security had an average ranking. 8) Public relations and travel
information had an average ranking. 9) Transportation had an average ranking.

Department of Education Foundation Graduale School, Silpakom University Academic Year 2008
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anuii 13 11 9 7
Houdien
BTN 10.16 % 11.57 % 10.34 % 7.78 %
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Questionnaire

Tourism Behaviour of Foreign Tourists in Thailand

Instruction Please tick v in the [ below that is the most reality.

Part 1 Personal Information
1. Gender
Q Male
2. Age
[ Less than 15 years
3044 years
60 years or more
3. Marital Status
D Single
L pivorced / Separated
4. Education
L under high school
Q Diploma or Vocational degree
Q Higher than Bachelor Degree
5. Nationality
D European
[ Asian
 African

6. Occupation

D Female

s 29 years

4559 years

D Married
D Widowed

| High school
[ Bachelor Degree
Q Others(Specify)......covvviviviiiiiiiiiiiiinn

D American & Latin American & Canadian
D Australian or New Zealander

L) Middle East

[ professional (Doctor, Lawyer, Engineer and Nurse)

[ Administrative and Managerial

L Commercial personal

Q Company Officer or Employee

Q Agricultural workers

Wother (Specify)......ccooveiinnl.

[ Student and Children
L Government and Military personnel
[ Retired and Unemployed

L Housewife or Unpaid family



7. Income per year (After Tax)
 Lessor Equal US$10,000
(] US$20,001 — US$30,000
[ Us$40,001 — US$50,000
Part 2 Tourism Behaviour

8. Is this your first trip to Thailand ?

D Yes

178

L US$10,001 — US$20,000
L US$30,001 — US$40,000
Q US$50,001 and over

DNO

9. How did you hear about Thailand ? (Tick more than one choice)

D Television / Radio
L Exhibition

D Internet

| Others(Specify)..................

10. What is the main factor made you choose to visit Thailand ? (To be arrange in the order 1 — 3)

L Tourist attractions

[ Thai art

 Thai goods and souvenir
Q Thai massage

Q Unnecessary Visa

M People’s suggestion / Friend / Relatives
Q Newspaper / Magazine / Tour Journal

L Travel agent

L Thai culture and Thai lifestyle
[ Cost of living in Thailand
 Thai food

Q Safety

D Landscape

Q Others(SPECITY) .. .v vttt e

11. What is the your main purpose of visiting Thailand ? (To be arrange in the order 1 — 3)

L Tourism / Holiday / Relax

D Conference / Seminar

D Business

O cultural Interchange
[ Visit friend or Relatives

M| Others(Specify)......ccovviviiiiiiiin,

12. How did you arrange your trip in Thailand ? (Only one answer)

D Non group tour

D By group tour

13. Who is traveling with you to Thailand ? (Only one answer, please)

D Alone

Q My Family

Q My Boyfriend or Girlfriend

M My Friend
Q My Relatives
M| Others(Specify)......coooviiiviiiiiiiin,
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14. How long do you plan to stay in Thailand ? (Only one answer, please)

Q 1 —7 days
Q1521 days

L More than 28 days

L 8- 14 days
L2228 days

15. Which of these activities do you plan to during your trip in Thailand ?

(Tick more than one choice)
Q Sightseeing
Q Shopping
L Entertainment

D Business / Conference

[ Sea/Beach / Diving / Scuba
M| Study Thai lifestyle
M Trekking / Adventure

M Others(Specify).....c.ooviviiiiiiiiiiii,

16. What kind of tourist attractions do you plan to visit in Thailand ?

(To be arrange in the order 1 —3)

D Tourist Attractions of Natural

[ Tourist Attractions of History

D Z00 / Theme Park / Ocean Park

M Shopping Place

D Entertainment Place

[ Tourist Attractions of Culture / Thai Lifestyle / Float Market

[ Tourist Attractions of Healthy / Thai massage / Spa

17. Which of these destinations have you planed to visit ? (Tick more than one choice)

Q Bangkok

Q Chiang Rai

[ Kanchanaburi

[ Khon Khan

0 Krabi

D Chang Island (Trad)
U pai (Maehongsorn)
DLOpburi

| Chiang Mai

| Ayudthaya

M| Pattaya (Chonburi)

L PP Island (Krabi)

O Samui Island (Surajthani)

L Phuket

[ Samet Island (Rayong)

M Others(Specify)......ccooviviiiiiiiiiin,
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18. What is the most expenditure for your trip ? (Only one answer, please)

[ Food and Beverage O Local Transportations
Q Shopping Q Sightseeing
L Accommodations Q Others(Specify).....ccoovviviiiii i,

19. What kind of products have you bought during your trip ?

(Tick more than one choice)

Q Silk or Cotton M Jewelry / Ornament

D Toy D Handicraft

L Clothes M Traveling Bag / Knapsack / Satchel
[ Leather products Q Electric equipments

U Food L Cosmetics

M| Others(SPECITY) . ... vt

20. What is the important factor for buying those products ? (Tick more than one choice)

Q Quality 0 price
Q Beauty | Style
U Brand image M Others(Specify)......ccooviviviiiiiiiin,

21. What kind of accommodation did you choose to stay during your trip in Thailand ?

(Tick more than one choice)

L Hotel [ Guest House

Q Bungalow U Resort

Q service Apartment [ Your house / Friend or Relative’s House

M Home stay M Others(Specify)......ocoviviiiiiiiiiin
22. What is the important factor for choosing accommodation ? (Tick more than one choice)

O price [ Location

[ Convenience Q Security

Q Privacy Qothers (Specify)....ovviviiiiiiiiiie,



23. How do you get around in the area ? (Tick more than one choice)
LRented Car Q Train L coach
[ Taxi / Tuk Tuk M Ship
 Plane O Bus
Q Sky Train or Underground

24. What is the important factor for choosing transportation ? (Tick more than one choice)

M Others(Specify).......cooevvviiiiiinil.
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D Price
Q Speed

D Convenience

25. How do you think about this trip ? (Only one answer)

[ Better than expectation

Q Security

M| Getting right to destination

M| Others (Specify)

[ The same as expectation

L worse than expectation

26. Do you want to visit on Thailand again ? (Only one answer)
O ves O No
L 'm not sure

Part3 The satisfaction of trip in Thailand

27. Rank your satisfaction below.

Satisfaction

Very

High

High

Medium

Low

Very Low

1.

Service of Airport

and Immigration Office

2.

Tourist Attractions

3.

Public Relation and Information

. Transportations

. Safety and Security

. Hospitality of Thai people

. Taste of Thai Food

. Thai products

. Accommodation
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Part4 Problem or Trouble of your trip in Thailand
28. What sort of problem did you encounter while in Thailand ?
(Tick more than one choice)

O o problem
Q Dirty and bad sanitation.
Q Transportations and Traffic jam
Q Safety / Robbery / Cheat
Q Immigration
L Price of goods and service is not fair.
Q Thai goods and souvenir very bad quality.
Q) Thai people is impolite.
Q Accommodations
[ Poltution
L Hot Weather
[ The Tourism Police don’t take care of you and very impolite.
[ Tourism Information Officer don’t take care of you and very impolite.
(] Thai Tourist Guide don’t take care of you and very impolite.

D Others problems (Specify)
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29. How would you improve the development of tourism in Thailand ? (If you want to offer)

End of Questionnaire, I hope you enjoy in Thailand. Thank you very much
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In-depth Interview Form

Tourism Behaviour of Foreign Tourists in Thailand

Name..........ooovviiiiiiiiin e, Surname............ccccovvieviienieenceeneeneee. Q€L
Nationality...................... Occupation.................ooiiii i
1. Where are you come fTOM 7.......cccuevieriieriieieeiieeie sttt siee sttt teetesaeesaeesbeesteeteesesane e

2. Is this your first trip to Thailand ? ...,

3. How did you hear about Thailand ?

9. How long do you plan to stay in Thailand ?...........cccecceeeriiiiniinieceeeeeee e

10. In your opinion, Why do you choose Thailand is your destinations ?
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