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TANAWAN KUMKRONG : THE STUDY CF MOTIVATION AND PROBLEMS FOR
CONTINUAL STUDY AMONG GOVERNMENT QOFFICIALS IN TECHNICAL POSITIONS
AND SUPPORTING POSITIONS AT SILPAKORN UNIVERSITY. THESIS ADVISORS :
ATHIPAT KLEESUNTORN, Ph.D., AND SATHID JANTARAVINID, M.Ed. 189 pp.

This study aims to examine motivation and problems regarding the needs for
continual study among government officials in technical and supporting positions at Silpakorn
University. Questionnaires were employed to gain both statistical and qualitative data. The
statistical data was analyzed by using the ttest and ANOVA to find the frequency,
percentage, mean and standard deviation while the content analysis method was employed to
analyze the qualitative data.

Findings suggest that most government officials in technical positions and supporting
positions have a formal approach to their continual study by undertaking degree courses ranging
from bachelor degree as the highest, master's degree, doctoral degree, and certificate, respectively.
Business study is the most undertaken program for their continual study. However, the frequency of
an informal approach to their continual study is less than three times a year. The major program for
the informal continual study is a seminar regarding compuiter technology.

Government officials of both groups in general are highly motivated for their continual
study in both formal and informal approaches. However, the leve! of motivation for formal continual
study of the technical staffs is moderate. According to the three aspects of motivations, the
motivation level for achievement is high, while the motivation levels for self-esteem and power are
moderate. Based on the hypothesis testing, the technical staffs and the supporting staffs have
different motivations for their formal approach to continual study. The supporting staffs who have
different marital status show different motivation levels. The technical staffs of different job positions
have: different motivation levels at the level of 0.05 statistical significance.

Government officials of the technical and supporting positions have problems in
their continual study for both formal and informal approaches in moderate level.
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