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 This research is aimed at studying the need assessment of theater audience of the 

Traditional Thai Puppet Theater Natayasala (Jo Louise) by comparing their satisfaction on the 

performance and service at present and their expectation for the future development. The theater 

audience|s need priority is studied. The research is a survey research using questionnaire. The 

study result is analyzed by SPSS and the statistical data used are frequency, percentage, mean, 

standard deviation. The need priority is studied by the formula of PNImodified. The statistic used to 

test the research hypothesis is t-test and Analysis of variance (ANOVA). The Duncan statistical 

method procedure and the content analysis are used. 

 The research shows that the theater audiences have satisfaction of high score toward 

the performance hosted at present. The most satisfied thing is the content and appreciation of the 

value of the play, followed consecutively by the performing style, location of the theater and 

finally the literary sense in the roleplay.     

 The audiences have expectation of high level toward the performance with the 

highest score of the roleplay content and literature value, followed by the location, music and 

finally the ticket price and price of the theater|s souvenir. 

 The audiences agrees that the performance of the traditional Thai Puppet of the 

Natayasala Theater|s(Jo Louise) need priority are raged from the topmost stage and background 

development, followed by the theater place, the Natayasala Terrace restaurant and the lowest need 

priorities is the proceed of performing the puppet play of  performers 
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