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Degree : Master of Arts ( Social Development).
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The purpose of the study was two folds : 1) to measure the stress level of non-
commissioned policemen at the Tambon Laem Chabang provincial police station in Sriracha
District, and 2) to identify the factors affecting their stress.

A questionnaire  was erﬁploycd to collect the data from 146 non-commissioned
policemen at Tambon Laem Chabang provincial police station in 2005 . Descriptive statistics and
inferential statistics (i.e., t-test and F-test) were used for data analysis.

The findings were briefly stated as follows :

1. Personal background. More than half of the respondents were 31-40 years of age.
Most were married and completed high school-age, most were in the crime prevention and
suppression line. Their salaries were in the range of 10,001-15,000 Baht . They had worked as
policemen for 11-20 years.

2. Stress as a whole, the; policemen experienced stress at a low level. When the individual
dimensions were considered, they were found to have more physical stress th:;n mental stress.
That is, they experienced headaches most, followed by muscle strains. Their mental stress could
be attributed to the fear to make mistakes, foliowed by worry about air, water,. noise and soil
pollution.

3. Hypothesis testing. The factors found to affect their stress level were work police,
career advancement and justice at workplace, responsibiliiy and supervision, relationship with the

superior, and relationship with colleagues. On the contrary , the factors found to have no
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influence as their stress were age, marital status, education, number of working years, salary,
nature of work, cooperation and coordination; and relationship with outsiders.

4. Environmental factors. The respondents had a “moderate” opinion in the following
work environment factors : nature of work, career advancement and justice at workplace,
responsibility and supervision, cooperation and coordination, relationship with the superior,

Relationship with colleagues , and relationship with outsiders.

Recommendations

1. The chief of the police station at Tambon Leam Chabang should have the
subordinates work in station so that they will not feel monotonous.

2. The chief of the police station there should encourage the policemen to build a good
relation ship with local people.

3.The Chief of the polic'e station or the high-ranking 'police offices should support the
policemen to attend related training courses so that they will have a better opportunity to be
promoted as appropriate.

4. The Chief of the police station should set clear criteria to evaluate the subordinates

work performance. The evaluation should be transparent. Shifting of work should fair forall.



