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The three objectives of the study were as follows : (1) to find out the quality of working life
of the employees at Arometics (Public) Company Limited (Thailand) in the petrochemical industrial
estate; (2) to identify the factors affecting their quality of working life; and (3) to point out their work
problems and some suggestions to help better their quality of working life.

The population was composed of 300 employees at Arometics (Public) Company Limited
(Thailand). A questionnaire was employed as the research tool. The data were described by using
percentage, mean, standard deviation, and t-test and F-test were used to test the hypotheses.

The finding were summarized below.

1. Most of the respondents were males, aged 31-33 and were married. They had a Bachelor’s
degree or higher. The number of working years was 11-15 and the salary was 20,001-30,000 baht.
They worked for the company for more than 10 years. Their income was more or less the same as
their expense. The family supported them in work. The spouses of most employees were also
employed. The company provided them with an opportunity to attend training courses or seminars.

2. The quality of working life of the employees was found to be “rather high”. The highest
aspect of the quality of working life was safety at workplace, followed by work environment, welfare

and fringe benefits, and work condition. However, career advancement was found to be moderate.
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3. The factors affecting their quality of working life significantly were age, education,
number of working years at the company, and socio-economic status of the family. On the contrary,

gender, marital status and number of working years had no impact on the quality of working life.
Recommendations

1. Work condition The management of Arometics Company should give an opportunity for
the employees to undergo training to increase specialization.

2. Career advancement The company’s management should considered the yearly work
performance of the employee based on standard criteria in order to be fair for all.

3. Work environment The company’s management should hired an organization concemed
to look after the air quality at workplace because at present many employees experience health
problems due to chemical substances.

4. Work safety the company’s management should have organizations concerned hold a
training course on work safety and regularly impact safety equipment. It should have security guard
strictly check outsiders who contact the company.

-5 Welfare and fringe benefits The company’s management should provide enough welfare

for the employees : medical fee, house rental fee, and cost of living allowance in line with the current

economic condition.



