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The study was made for the following objectives :
1. To find out the job satisfaction of the employees of Thai Fuji Xerox Company
Limited.

2. To identify the factors related their job satisfaction, and

3. To use the findings as a guideline to increase their job satisfaction.

A questionnaire was employed to collect the data from 297 employees of Thai
Fuji Xerox Co., Ltd. Percentage, mean, standard deviation, t-test and F-test were used
to analyze the data.

1. Most of the employees in the study were male. They were not more than 30
years old. Their education was at least a Bachelor's degree. They worked there for 5 —
10 years. They were in the position of customer services engineer and earned 10,001 -
15,000 baht. They were single. They were in debt. They worked in the company’s
branches in Bangkok and near by provinces. |

2. The employees were found to be moderately satisfied with the environmental
factors i.c., relationship with the superior, relationship with colleagues, remuneration and
welfare, and work environment.

3. Overall, the employees were satisfied with their job at moderate level. The
individual dimensions which were moderately satisfactory were success in work, nature

of work, administration and policy, recognition, job security, and career advancement.
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4. When the hypotheses were tested, the factors found to be significantly related
their job satisfaction were age, number of working years, relationship with the superior
and the relationship with colieagues.

5. The factors found to have no relationship with their job satisfaction were sex,
education, position, salary, marital status, economic status, branch where the employee

worked, remuneration and welfare and work environment.

Recommendations

The following recommendations were made.

1.The company must improve the career path of the employees so that they will
have more opportunity to progress in work. The criteria for promotion must be clear and
fair to all.

2. The company should revise the pay scale based on the market or other
companies of the same type. It should also increase the welfare by taking into
consideration the current cost of living.

3. The performance evaluation and promotion must have clear and fair criteria to
motivate the employees to work to their full capability in order to achieve work efficiency _

and effectiveness.



