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Tittle of Thesis . Assessment of Educational Quality Assurance Project:

Case study of Mahachulalongkornrajavidhayalaya University
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Degree . Master of Science (Human Resource Development)
Year . 2004

The objective of Assessment of Educational Quality Assurance Project is to
evaluate the quality assurance project, to study the problem of the project and the
quality assurance process at Mahachulalongkornrajvidhayalaya University. The
research methodology is employed by survey and interview. The questionnaires are
distributed through 487 people. They are divided into 4 groups: executive
administrations, faculty, staff, and senior students by using Computer program
SPSS/PC+ to analyze data into frequency, percentage, mean and standard deviation.
The interviews are divided in 2 groups: process quality assurance committee and
assessment committee. Then, the data was analyzed as frequency, and percentage.
The survey ran between August — October 2004. g

There were 395 questionnaires returned (81.10 %). Majority of responders are
monks (70.4 %) who are averaged age at 30 years old with bachelor degree.

The Results:

1. The overall of assessment of educational quality assurance project : case
study of Mahachulalongkornrajavidhayalaya University were in “moderate” level.

2. The problem of processing for assessment of educational quality assurance
project has found that there are important issues needed to be concerned inorder to
improve the quality assurance in the University. They are the cultural adaptation and

build the creative attitude for staff, insufficiently quality assurance expert to work on the
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project, less public communication so make people confuse, and inappropriate duty job
for the organization structure.

3. The impact of the project has created positive and negative attitudes for staff.
The positive impacts are staff works more efficiency, willing to do the jobs and have
more a sense of belonging. The negative impacts are staff unable to adjust themselves
for change, less cooperatives since they see less important of the concept. In addition,

they are afraid to get caught if they don't do well.



