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The study on “People Satisfaction on Service Delivery of Tambon Administrative
Organization: A Case Study of Buk Dong Tambon Administration Organization, Khun Hamn District,
Sri-Saket Province” has its objectives to 1) study the level of people’s satisfaction on the service
delivery of the Tambon Administrative Organization and 2) to identify the factors affecting the level
of people’s satisfaction on the service delivery of the tambon organization.

The tools used in the study is questionnaires. The samples are 512 people in the area of Buk
Dong Tambon Administrative Organization, Khun Harn district, Sri Saket province. The statistics
used in the analysis of data are: frequency, percentage, mean, standard deviation, and hypothesis

testing by the t-test and F-test.

Findings:

1. Most of the samples are female under the age of 30 years who have been educated to the
secondary school level, work in agricultural sector, earn less than 50,000 baht per year, are married,
and have lived in the community for less than 10 years, and have no relatives in the Council of the
Tambon Administrative Organization.

2. In the overall picture, people’s satisfaction on the service delivery of the Tambon

Administrative Organization is at a high level. When considering each aspect, it was found that the
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aspect with the highest mean was in public utilities and tax payment, respectively. Meanwhile, the
lowest mean was in security of life and property.

3. The factors affecting the level of people’s satisfaction of Tambon Administrativen
Organization is the education level while the factor not affecting the level of people’s satisfaction of
Tambon Administrative Organization are gender, age, occupation, iﬁcome, marital status, the length

of time in the community, and having relatives in the Council Tambon Administrative Organization.
Recommendations:

1. The Tambon Administrative Organization should be managed with more people’s
participation

2. The Tambon Administrative Organization should collect community profile to
accompany the planning process.

3. The Tambon Administrative Organization should be managed with more transparency

4. The Tambon Administrative Organization should request technical assistance from
academic institutions and community agencies within the community.

5. The Tambon Administrative Organization should support the advancement of education
of their personnel.

6. The Tambon Administrative Organization should allocate more budget towards the

advancement of education.



