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ABSTRACT
Title of Research Paper : Attitude of Officers toward the Implementing of
Development and Certified Hospital Accreditation Program

: A Study of Amphur Phan Hospital Changwat Chiangrai

Author :  Miss. Uree Chitareelamai
Degree : Master of Arts (Social Development)
Year ¢ 2005

The three objectives of the survey were (1) to reveal the attitude of the
hospital staff toward the implementation of hospital development and accreditation project,
(2) to identify the factors related to their attitude, and (3) to point out the problems and the
suggestions on how to implement the p.roject.

The data were collected form 200 hospital officers and employees working
at Phan Hospital in Phan District, Chiangrai Province. A questionnaire was used as a
research instrument. Frequency. percentage, mean and standard deviation were used to
describe the data, and t-test and F-test to test the hypotheses.

The findings were briefly stated as follows :

1. Most of the officers and the employees at Phan Hospital were female.
They were government officials, regular employees and contracted employees. More then
half were 31 — 40 years old. They had a lower education than a Bachelor's degree. Most
were in the staff line and earned a net income of 10,001 — 20,000 bant a month. They had
worked for the hospital for 11-20 years.

2. Overall, the attitude of the hospital staff toward the implementation of the
hospital development and accreditation project was found to be positively moderate. All the
dimensions, each of which were found to be moderate were determination to develop the
quality, resources and resource management, process to achieve quality, maintenance of

professional standard, the patient’s right, organization ethics, and therapy.
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3. The factors significantly influence there attitude were age, education,
work position, affiliation, attitude toward bureaucratic reform and participation in
implementing the hospital development and accreditation project.

/

Recommendations

1. The Ministry of Public Health should continually hold a training course
on bureaucratic reform and changes resulting form it in order for the hospital staff to handle
the reform effectively.

2. Phan Hospital in Phan District, Chiangrai Province should hold a training

3. Courses for the hospital staff at all levels to make them understand the
operational standard of the project. Work should be assigned to all individual staff
members so that they all will participate in the activity. Adequate supply of budget, material

and equipment, manpower and the body of knowledge should be provided for the staff.



