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The study was conducted for the following objectives 1) to measure the work stress
of the call center staffs 2) to study the factors related to the work stress of the call center
staffs.A questionnaire was used to collect the data from 138 staffs in Professional Call
Center Company limited and Capital OK. Company limited, analyzed by using descriptive
statistics which were percentage, frequency, means, standard deviation, while inferential
statistics which were t-test, F-test used to find out the difference among variable, aﬁd
Pearson's product moment correlation coefficient to find out the relation among variable.

The findings were briefly as follows:

1. Personal background, more than haft was less than 25 years old. Most were
single and hold Bachelor's degree. The majority were 1 year working duration, more than
haft was in house operation, about 1/3 had income as expenses and more than haft have
less family obligation.

2. The stress, found that the work stress of the call center staffs have high level to be
qualify 92 percentage.

3. The factors related to work stress of the call center staffs are working knowledge,

relationship with colleagues, salary and welfare, and workplace.
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Recommendations: 1 6 9 2 8 9

1. For the services comprehension, they should create the training course in order to
improve knowledge and skill of the call center staffs which were product, service mind, by
using after work for training them.

2. For the relationship with colleagues, they should create activities among staffs,
such as divide in to group, during braking time or after work should create rest time among
them.

3. For the welfare and salary, they should give reword or bonus, in order to
encourage worker and good attitude to do their work.

4. For the workplace, they should be available for work, such as rest comer, or
comfortable place and look bright and airy.

5. They should be invite professional mental health for build up their perceived and

setting activities.



