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The study aimed to measure the job satisfaction of the personnel of Lat Prao
Hospital in Bangkok and to find out the factors affecting their job satisfaction. Also, the work
problems there were identified. A questionnaire was used as the research instrument to
collect the data from 100 employees working at Lat Prao Hospital in Bangkok during June -
July, 2004. Percentage, mean, standard deviation, t-test and F-test were used to analyze
the data.

The findings were summarized below.

1. Most of the respondents were females, aged 26-30 and had a lower education
than a Bachelor's degree. Most of them were in the in-patient department and were in the
position of assistant nurses. The majority were single. They worked for the hospital for 1-5
years and had a salary of below 10,000 baht..

2. Overall, they were satisfied with their work at Lat Prao Hospital at a moderate
level. All the components of job satisfaction were found to be moderately satisfactory. They
were nature of work, work condition, salary and welfare, relationship with the superior,
relationship with the superior, relationship with the colleagues, and career advancement.

3. When the hypotheses were tested, the factors that had no relationship with their
job satisfaction were gender, age, education, the department where one worked, marital
status, work position, number of working years, and salary, respectively.

4. Problems and obstacles in working is the lacking of job priority, rate of income and

welfare problems, Lacking of being open minded of senior officers and lacking if motivation
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5. Recommendations Regarding the nature of work, it was recommended that
priority of tasks should be set and an action plan should be clear. There should be
enough staff to cope with the workload. The manpower should match the number of
patients. There should be a campaign to build a good atmosphere at workplace. A
recreational corner should be arranged. The place should look spacious, bright and tidy.
Also, there should be a campaign to use the limited resources as usefully as possible. The
pay scale should be revised to fit the work position or responsibility or ability. Work
incentives, such as more pay and rewards, should be available. The administrators should
have the qualifications that match the work line and they should listen to the subordinates’
opinions. The tasks of which the priority has already been determined should be assigned
to the staff members fairly and efficiently. Next, there should be some activities to help
create a good relationship, unity and familiarity among the personnel. The career path for
each work position should be announced the criteria for performance evaluation should be
clearly defined, and be measurable. The personnel should be given an opportunity to
develop themselves in the related work and other types of work. Training courses should
be held for them, especially the course that can prepare them to take a promotional

examination.



