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Thesis title: Factors Affecting Nurse Shortage Management Behaviors of Head Nurses at
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Abstract

The objectives of this descriptive research were: (1) to study perception of nurse
shortage management by head nurses at general hospitals in Public Health Inspection Region 5,
(2) examine nurse shortage management behaviors of head nurses, and (3) to explore the effect
of nurse shortage management perception on nurse shortage management behaviors of head
nurses.

The sample included 158 head nurses who had worked at general hospitals in Public
Health Inspection Region 5 for at least 1 year. Data were collected by questionnaires which
comprised 3 parts: (1) personal data, (2) nurse shortage management perception, and (3) nurse
shortage management behaviors. The Cronbach’s alpha coefficients of the second and the third
parts were 0.87 and 0.91 respectively. Data were analyzed by frequency, percentage, mean,
standard deviation, and stepwise multiple regression analysis.

The results showed as follows. (1) Head nurses rated their perception of nurse
shortage management at the high level. (2) They also rated their nurse shortage management
behaviors at the highest level. (3) Perception of benefits of nurse shortage management explained
the variance of nurse shortage management behaviors of head nurses, and this accounted for

13.60 % (p < 0.01).

Keywords: Perception, Nurse shortage, Management behavior, Head nurse, General hospital
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