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Abstract

The objectives of this study were (1) to assess the implementation of the
UTQ Online Program for professional development of high school teachers in
Ratchaburi province; and (2) to evaluate the effectiveness of the UTQ Online Program
for professional development of high school teachers in Ratchaburi province.

The research sample consisted of 680 people classified into the personnel
in charge of the system, the personnel in the Office of Secondary Education Service
Area 8, teachers, and students in secondary schools in Ratchaburi province. The
research instruments were a 5-scale rating questionnaire and an interview structure.
Quantitative data were statistically analyzed using the frequency, percentage, mean,
standard deviation, and t-test; while qualitative data from the interviews were
analyzed with content analysis.

The research findings could be concluded as follows: (1) Regarding the
implementation of the UTQ Online Program for professional development of high
school teachers by the Office of Secondary Education Service Area 8, the personnel in
charge of the system viewed that the formulation of training guidelines was clear and
the training was carried out according to a clear sequence of training steps, and the
efficient training process was developed. As for the problems and obstacles, the
problems were that the Internet system was slow, the personnel in charge lacked
knowledge and understanding on the online training system, the access to using the
system was inconvenient due to the fact that the system very often broke down. The
main recommendation was that the Internet system should be improved to be in a
good working condition. (2) Regarding the effectiveness of using the UTQ Online
Program for professional development of teachers as viewed by the teachers and
students, it was found that the reaction response was at the high level, the knowledge
aspect was at the high level, the behavior aspect was at the high level, and the
outcome aspect was at the high level. As for the comparison between teachers who
passed and did not pass the test on of their obtained knowledge and their application
of the knowledge, it was found that the two groups of teachers did not differ in their
obtained knowledge and their application of the knowledge. (3) The overall result of
using the UTQ Online Program for professional development of teachers was at the
good level. The Program should be used for professional development of teachers in
the future, and its problems should be eliminated before using it for professional
development of teachers in the future.

Keywords: UTQ Online Program, Teacher development, Effectiveness evaluation
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