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Abstract 

 

 The objectives of this study were (1) to assess the implementation of the 

UTQ Online Program for professional development of high school teachers in 

Ratchaburi province; and (2) to evaluate the effectiveness of the UTQ Online Program 

for professional development of high school teachers in Ratchaburi province. 

 The research sample consisted of 680 people classified into the personnel 

in charge of the system, the personnel in the Office of Secondary Education Service 

Area 8, teachers, and students in secondary schools in Ratchaburi province.  The 

research instruments were a 5-scale rating questionnaire and an interview structure.  

Quantitative data were statistically analyzed using the frequency, percentage, mean, 

standard deviation, and t-test; while qualitative data from the interviews were 

analyzed with content analysis.  

 The research findings could be concluded as follows:  (1) Regarding the 

implementation of the UTQ Online Program for professional development of high 

school teachers by the Office of Secondary Education Service Area 8, the personnel in 

charge of the system viewed that the formulation of training guidelines was clear and 

the training was carried out according to a clear sequence of training steps, and the 

efficient training process was developed.  As for the problems and obstacles, the 

problems were that the Internet system was slow, the personnel in charge lacked 

knowledge and understanding on the online training system, the access to using the 

system was inconvenient due to the fact that the system very often broke down.  The 

main recommendation was that the Internet system should be improved to be in a 

good working condition.  (2) Regarding the effectiveness of using the UTQ Online 

Program for professional development of teachers as viewed by the teachers and 

students, it was found that the reaction response was at the high level, the knowledge 

aspect was at the high level, the behavior aspect was at the high level, and the 

outcome aspect was at the high level.  As for the comparison between teachers who 

passed and did not pass the test on of their obtained knowledge and their application 

of the knowledge, it was found that the two groups of teachers did not differ in their 

obtained knowledge and their application of the knowledge.  (3) The overall result of 

using the UTQ Online Program for professional development of teachers was at the 

good level.  The Program should be used for professional development of teachers in 

the future, and its problems should be eliminated before using it for professional 

development of teachers in the future.     
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พื้นท่ีการศึกษามัธยมศึกษา เขต 8  ท่ีใหค้วามอนุเคราะห์และให้ความร่วมมือในการเก็บขอ้มูล
จนส าเร็จลุล่วงเป็นอยา่งดี 
 ขอขอบคุณสมาชิกในครอบครัวทุกคนท่ีคอยใหก้ารสนบัสนุน ช่วยเหลือ และคอยเป็น
ก าลงัใจท่ีดี จนท าใหก้ารวิจยัคร้ังน้ีส าเร็จตามวตัถุประสงคด์ว้ยดี 
  คุณค่าและประโยชน์จากวทิยานิพนธ์ฉบบัน้ี ผู ้วิจ ัยขอมอบเป็นเคร่ืองบูชาพระคุณบิดา 
มารดา บูรพคณาจารย ์และผูมี้พระคุณทุกท่าน ท่ีไดอ้บรมสั่งสอนตลอดจนประสิทธ์ิประสาทความรู้
ใหแ้ก่ผูว้จิยั 
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