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Abstract

The objectives of this research were (1) to assess the quality assurance
performance of secondary schools; (2) to assess effects of internal quality assurance
performance of the school on student achievement; and (3) to examine factors
affecting quality of internal educational quality assurance of secondary schools.

A sample of 180 schools was drawn using a systematic sampling from the
sampling frame. Evaluation data were obtained from diverse groups of the chosen 180
schools that included secondary school administrators, staff/teachers who were in
charge of school quality assurance, and classroom teachers. Research tools used to
collect data were school and teacher questionnaires and data entry forms used to
collect scores on the Ordinary National Education Test (O-NET). Statistics used in
data analysis were the percentage, mean, standard deviation, factor analysis, and
multiple regression analysis.

The evaluation results indicated that: (1) the school internal quality
assurance performance in the student quality dimension and the creation of the school
as a learning society dimension were outstanding; whereas the educational
administration dimension, the school identity dimension, and the promotion measure
dimension were judged as excellent, and the overall quality of the internal quality
assurance ranged from very good to excellent; (2) the internal quality assurance
performance in the dimension of student quality standard had a positive effect on
learning achievement in courses in the Thai Language; Mathematics; Social Studies,
Religion and Culture, Health and Physical Education, and Arts Learning Areas, which
were statistically significant at the .05 level, but had no significant effect on learning
achievement in the Science Learning Area; but the internal quality assurance
performance in the dimension of creation of school as a learning society had a
negative and significant effect on student achievement in the Occupations and
Technology Learning Area at the .05 level; while the internal quality assurance
performance in the dimension of student quality had a positive effect on student
achievement as measured by the combined O-NET scores of all subjects, which was
statistically significant at the .05 level; and (3) the factor of using feedback data to
mobilize school improvement which was a dimension of the school evaluation culture
had positive impacts on the student quality dimension and the promotion measure
dimension, which were statistically significant at the .05 level.

Keywords: Internal school quality assurance, Educational effectiveness evaluation
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