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Legal Protection Measures for Telephone Harassment in

Thailand
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Abstract

Telephone harassment refers to all intrusive acts which were done intentionally over
the telephone , cell phone or telephone commumication via internet (VolP). The study
found that telephone harassment includes many actions may be due to several reasons. No
matter what the reason is, the person who has been threatened does not want it to

happen.

Negative impacts caused by telephone harassment include frustration, annoyance,
humiliation, paranoid and mental disorders which can disturb normal life. Nowadays, there
is no particular law against telephone harassment in Thailand. Only some parts of the
current criminal law and civil law relating to such actions can be considered to apply on

this matter.

This study shows that the current laws do not cover all actions of telephone
harassment. Accordingly, it is requisite to determine the proper and effective measures in
order to protect the victim of such threats based on laws and measures being used in
countries abroad, such as to enact telephone harassment offence as an offence in the
Criminal Code, to revise and apply the measure of safety that is applicable for that
behavior, to certify that the threat is liable for the tort law and can be claimed in civil
proceeding and to have all cell phone user registered. These measures can help protect

the victim of telephone harassment properly and efficiently in the era of cellular world.



