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The purpose of this sfudy .18 to assess factors affecting job
satisfaction of department heads in large secondary schools under the
jurisdiction of the Department of General Education, Bangkok Metropolis,
particularly to identify the levels of opinion of factors affecting job
satisfaction, by usigg the Motivation-Hygiene Theory developed by .
Frederick Herzberg. Based on the mentioned theory, five factors relat-

ing to Motivational Factors and eleven factors relating to Hygiene
Factors were covered in this study.

The result of the study reveals that the levels of opinion of

1. Moéivational Factors affecting job satisfattion of departmeni
heads was high. The levels of opionion can be ranked as follows: |

Achievement, Responsibility, Recognition, work Itself and Advancement.

2. Hygiene Factors affecting job satisfaction of department heads
was high. The levels of opionion can be ranked as follows: Interpersonel
éelationship-Subordinated. Interpersonel Relatianship-Peers, Policy and
Administration, Supervision~-Technical, Working Conditions;'Joblsecurity,

Possibility of Growth, Interpersonel Relationship-Superiors, Salary,
Personel Life and Status.



