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Thesis title: Factors influencing the selection of the dental Services in no Universal
health care coverage in 5 government hospitals in SamutPrakarn Province

Researcher: Mr. Boonkiat Watanaruangrong; ID: 2545000651;

Degree: Master of Public Health; Thesis advisors: (1) Dr. Warangkana Chankong,

Assistant Professor; (2) Dr. Chawthip Boromtanarat; Academic year: 2012

Abstract

This cross-sectional survey research has the following objectives: (1) To
study the selection of government dental services; (2) To study individual factors, Social
support , Factors of Dental health care behaviors. quality of service and accessibility;
(3) To study the factors influencing the selection of government dental services; and
(4) To study the suggestions to the preparation of dental services improvement This
survey study in aged 15 years and over who have no Universal health care coverage
such as Government official welfare, Right to social security, The payment itself in
SamutPrakan Province ,come to dental service in 5 government hospitals. The number
18,370 people randomly selected by stratified sampling method and 377 data were
collected to interview with the reliability of 0.90 This study were analyzed using
descriptive statistics and Multivariate logistic regression

The results found that: (1) The sample have selection to use the government
services 82.8 percent; (2) The most of the sample were female average age of 38.59
years, couple status, families income was 10,001- 20,000 bath per month , For the Right
to medical treatment , majority was Government official welfare, minor is Right to social
security and the payment itself. the average patient see a dentist 1-2 times in the year
Most common cause is dental caries. The terms of quality of service, Average overall
sort order is Tangibles Reliability Empathy Assurance and Responsiveness The terms
of accessibility. Average overall sort order is Acceptability Affordability Accommodation
Availabiblity and Accesssibility; (3) Factors influencing the selection of dental services
found that age, marital status, occupation, medical welfare, factor supporting decision
making, Assurance and a waiting period before receiving dental treatment; and
(4) feedback from the research, By policy, Should the development of facilities and
environmental improvement Distribute dental service near the community / plant to
facilitate Insured Persons / government official. By service, Should be training service
behavior. Should increase their expertise in providing comprehensive dental treatment.
Include reducing the waiting time

Keywords: No Universal health care coverage, Dental Services, The quality of service,
Accessibility
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