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ABSTRACT |
Title of research paper : Attitude of Tour Guide toward Eco-tourism : A Case Study of

Tour Guide in Bangkok Metropolitan Administration

Author : Miss Sumittra Rongsawad
Degree : Master of Arts (Social development)
Year - T 1 2005

The three objectives of the study were 1) To find out the attitude of tour guides
toward eco-tourism, 2) To indicate the factors affecting their attitude and 3) To identify
the problems of eco-tourism management. Accidental sampling was used to select the
sample of 200 tour guides who were distributed a questionnaire to fill out. Frequency,
Percentage, mean and standard deviation were used to describe the data and t-test and F-
test to test the hypotheses.

The findings were summarized below.

1. Personal background of the subjects. More than half of the tour guides in the
study were females, ages 26-30 and had a Bachelor's degree. The average monthly
income was 15,000-20,000 baht. They worked for tour companies and completed a
course for general tour guide (overseas) certified by the board of Tourist Business.

2. Overall, the attitude of the tour guides toward eco-tourism was found to be
good. The aspect that had the highest mean was that mercenary to take good care of
tourists every time a tour guide took them somewhere, even though there were security
guards in that tourist attraction.

3. The factors contributing to the tour guides’ attitude toward eco-tourism were
monthly income and opinion on the government's eco-tourism policy. In contrast, the

factors that had no impact on their attitude were sex, age, education, type of tourist
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guide, work experience, personal experience in eco-tourism, training in eco-tourism and
access to information about eco-tourism.

4. Experience in eco-tourism, Most tourist guide had 6-10 years of work
experience. They had personal experience in eco-tourism during the past year once or
twice. They had never attended a training course or a seminar on eco-tourism. They got
access to information about eco-tourism at a moderate level, mostly from newspapers /
journals / magazines. They want to have information about it and join related activities.
According their opinion about the government's policy on eco-tourism, they strongly
agreed with it. However, they said that the government should seriously implement it
and strictly enforce the law when a tourist damaged the environment.

5. The problem that needed to be solved urgently was making people realize
the importance of conserving the environment, rehabilitating it and maintaining its
quality.

Recommendations

The study has found many problems in eco-tourism management. The problems
involves tourist resources, government officials, tourists and tour guides. The Tourism
Authority of Thailand should set a master plan and action plans related to eco-tourism.
The process of implementation should be clearly defined in line with the policy. For
example, a training course on eco-tourism for all parties concerned should be held. Al
sorts of public relations should be carried out. Finally, the environment jaw should be

strictly enforced on those who violated it.



