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The survey was conducted to serve the following objectives : (1) to
reveal the attitude toward the use of credit cards of the employees at the
Telephone Organization of Thailand (TOT) and (2) to identity the factors
related to their use of credit cards.

A questionnaire was employed to collect the data from 200 TOT
employees of the headquarters on Chaengwattana Road , Bangkok who held
credit cards. Frequency, percentage, mean and standard deviation were used to
describe the data, and t-—test and F —test to test the hypotheses.

The findings were summed up as follows :

1. Most of the TOT employees in the study were male. They were
more than 40 years old. They had a Bachelor’s degree. they were married and
had 3-4 family members. They were general staff aﬁd eamed a salary of more
than 25,000 baths. They possessed not more than two credit cards.

2. The overall attitude of the TOT employees toward the use of credit

cards was found to be moderate. The highest mean score belonged to the
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usefulness of the credit card, followed by convenience, and necessity,
respectively.

3. The factors significantly affective their attitude toward the use of
credit cards were having confidence resulting from carrying a credit card and
the social value of using a credit card. In contrast, gender, age, education,
marital status, member of family numbers, work position, average monthly
income, number of credit cards in possession, and the external factors, i.e.,
knowledge and understanding about credit cards, were all found to have no

relationship with their attitude toward the use of credit cards.

Recommendations,

The institutions that issue credit cards should reduce the minimum
income requirement so that people can have an oppurtionity to have a credit
card, thus increasing the customer base. It should consider reducing some types
of experditures for the customers, such as the yearly fee, the interest rate, or
others to be in accordance with the current economic condition and to keep the
existing customers. ,

The TOT administers should pay attention to the employees use of

credit cards as that latter will not be too much indebted.



