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The government has established National ICT Centre in accordance with a policy on
education reform that emphases on self learning and learning throughout one’s life. This
researcher is interested in researching satisfaction of people on the services of National ICT

Centre. Objectives of this research are as follows;

1. To learn of satisfaction of people on services of National ICT Centre.

2. To learn of causes that are related to level of satisfaction of people on services of
National ICT Centre.

3. To use the results of the research as recommendations to improve services of the

National ICT Centre to have more efficiencies.

Samples of the research are 400 people who used services of the National ICT Centre.
Questionnaires are used as tool in collection data. Descriptive analysis that is Percentage, Mean

and Standard Deviation.
Results of the research are

1. Most of the samples are female, aged between 10-20 years and are students.
They have bachelor degree and know the National ICT Centre from friends. Frequency of using

the services are about 1-5 times.
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2. In general, level of people’s satisfaction on services of the National ICT Centre
is at the medium. Their most satisfied services are GoodNet activities and Internet. The least are
Event and Activity as well as technological-related exhibition of government authorities and
private sectors.

3. It is found that factors that resulted in people’s satisfaction, according to services
are conveniences of service conditions of the service system, service process of quickness of

services and service officials’ careness.
Recommendations.

As e-technology group receive lowest level of satisfaction, therefore it should be
improved by emphasing on organizing exhibition on hardware and software so that it is
modernised and in people’s attention. Officials should explain correctly to audience to the
exhibition so that they have correct knowledge as this service is complicated and difficult to

understand by themselves.

Five sub service activities that receive level of dissatisfaction, ranging from most to least,
are display of works of related authorities (e-Expo), movies services and headphones (e-content),
research and book borrowing (e-content), display of software (e-Technology) and on-line games

(E-expo). Therefore e-Content group on e-Library should be improved.



