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Degree :  Master of Arts (Social Development)
Year ¢ 2005

The three objectives of the survey were (1) to examine the quality of working life of nurses,
(2) to indicate the personal factors related to their quality of working life, and (3) to seek their
shggestion on how to improve their working life. A questionnaire was employed to collect the data
from 256 nurses working at community hospitals in Chiangrai Province. Percentage, mean and
standard deviation were used to describe the data, and t-test and F-test to test the hypotheses at the
0.05 level of significance.

Most of the sample group were 32 yeafs old. More than half were married and lived
together. Nearly half had work experience as nurses for less than 10 years. Most had an income of
10,000-20,000 baht per month. The majority were certificated nurses and worked in the moming
shift on wéekdays and after official hours. -

The overall quality of working life of the nurses was'found to be moderate. The individual
components of the quality of working life that were moderately good were suitable pay, opportunity
for self-development, career advancement and job security, faimess and equality in work, work under
the 6rganizational constitution which one was proud of, ability to keep a balance of working life and
other aspects of life and opportunity to contact others in society. Only working in an atmosphere in
which one was proud of was found to be good at a high level.

The factors found to affect the nurses’ quality of life in community hospitals were age, work

experience, marital status, work shift, and workplace. On the contrary, work position and income had

no impact on their quality of working life. -
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Recommendations

1. A fair pay should be given to certified nurses. That is, the pay should match the workload
and be equal to that of other staff in the public health team.

2. The administrators should give importance to the certificated nurses’ work. They should
be fair in considering who to give a double rise. The nurses should be given allowance and other
fringe benefits when working in unofficial hours and provision of a vehicle when working outside
the workplace.

3. The administrator should boost the morale of the nurses working in the front line, such as
the out-patient department, the emergency room, the mental health room, and baby delivery room.

4. The personnel development units in all the regions should cooperate in producing qualified
nurses and coordinate with other organizations to prepare work positions for those who got a higher
educational degree.

5. The .administrators should not focus only on the development of organizational climate,
but should give importance to promoting physical and mental health of the personnel and to receiving
information. The nurses should be given an opportunity to spend time with their families and friends
on weekends and in unofficial hours.

6. The nurses should form a group to help each other in work and in social welfare work.

7. Action research should be conducted to find out a suitable administration and management
form to became a learning organization in order to develop the nurses’ quality of working life because
nurses have to make sacrifices and have moral and ethics in rendering service.

8. Further research on the quality of life of the nurses s‘hould take into consideration such
variables as moral, ethics, level of sacrifice and the administration and management of the directors of

the community hospitals.





