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The study of “Quality of Working Life of the Officials at the Provincial Office
under Integrated Provincial Administration Policy, Ministry of Interior” had the objectives
to study the quality of working life and to study the factors contributing to the quélity
of working life of the officials at the provincial office in order to use the findings in
improving the quality of working life of those officials.

The sample group in this research consisted of 360 officials at every provincial
office. The data was collected by questionnaires. The statistics employed were

frequency, percentage, and mean. The hypothesis test was done by t-test and F-test.
The findings were summarized beiow:

1. Most of the officials are men, age 33-47, Bachelor's Degree graduated, and
receiving the salary at 15,001 bahts or more. They were married and had been working
at the provincial offices for 11-20 years. They were officers Preteen 3 — 6 grade,and
mostly were policy and plan analyzing officers, general administrative officers/
communicative electronics offices working as the chief of provincial communication
station and all had not been granted special salary promotion in the past 3 years .

2. Most officials had medium quality of working life. Considering their quality of
working life part-by-part, it was found that the quality of working life concerning stress

management and social relationship were in high level. The quality of working life in other
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7 aspects: interpersonal relationships in workplace, organisation constitution, work
condition, work stability, balance between career and any other aspects of life, career
advance, and attractive and appropriate remuneration were in moderate level.

3. It was found in the hypothesis test that population data: gender, age,
education levels, salary levels, marital status, and working period in the provincial office,
working position, and the special salary promotion consideration were unrelated factors

of quality of working life of the officials at the provincial office.





