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Term Paper : The Study of the Satisfaction of Members towards Senior
Citizen Club, Meenburi Youth Center, Bangkok

Name Piyanat Kitbantat
Degree : Master of Arts (Social Development)
Year : 2005

The main objectives of this study are 1) To study the living conditions of
members of Senior Citizen Club, Meenburi Youth Center, 2) To study the satisfaction
of members who obtained services from the Senior Citizen Club, Meenburi Youth
Center and 3) To provide policy suggestions to improve the services in order to meet
the needs of senior citizens The researcher has accumulated data from 100 members
of the Senior Citizen Club, Meenburi Youth Center, Bangkok. The selected research
tool is questionnaires which consist of 3 parts; part 1 consist of questions on general
information of respondents, part 2 aims to measure the level of satisfaction of
members on different activities provided such as exercising, music, religious and
cultural related, study tour, capability and personality development, place of activities
and support from the state and the Bangkok Metropolitan Administration, and part 3
consist of questions on opinions and suggestions in order to improve the services

provided to members at the Senior Citizens Club, Meenburi Youth Center.

Research Findings

In general, the satisfaction of Senior Citizen Club, Meenburi Youth Center
Bangkok, is in the medium level with the level of satisfaction of capability and
personality of the chairperson of the Senior Citizens Clubs is the highest and the
support of the state and Bangkok Metropolitan at the lowest.
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The factors of members’ background is significantly correlated to the
satisfaction of the service such as religion, membership periods, service periods and
health conditions. Firstly, members of the Senior Citizen Clubs, Meenburi Youth
Center that are Buddhists are more satisfied than members who are Christians and
Islamic. Secondly, Members who has long membership terms are more satisfied than
those with a shorter membership terms. Thirdly, Members of the Club that obtain a
few services from the Club are more satisfied than those who obtained more services.
Fourthly, members who are healthier are more satisfied with the service than
members who are less healthy.

From the problems and suggestions of members, it is found that members who
attend activities the most are those who are not satisfied with the place of activities
and gave the many suggestions such as should provide appropriate place of activities
for elders and should organize diverse activities to serve needs of members.

From this study, the researcher has many suggestions proposed to the
government and related agencies to increase the satisfaction of members namely, 1)
should take better care of senior members of the club than at present, 2) should
establish an appropriate site to organize activities for elders and 3) should find

activities that is more diversify in order to truly serve the needs of elders in the club.





