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Title of Research Paper : Integration Among Family, Social, and
Psychological Factors as Correlates of Desirable

Mobile Phone Usage of University Students.

Author : Mr. Nara Chanchanakit
Degree : Master of Arts (Social Development)
Year : 2004

This study aimed at investigating the integration among family, social, and
psychological factors of desirable mobile phone usage of university students. There
were two main research objectives. First, to find the important predictors of desirable
mobile phone usage and their orders. Second, to pinpoint some at risk groups of
university students who reported undesirable mobile phone usage, and their protective
factors.

This comelational — comparative study used Interactionism Model as a
conceptual framework. This model was proposed with four mainstreams of possible
antecedents of a human behavior, psychological traits, situational factors, interactions
between psychological traits and situational factors, and psychological states. Several
important variables in this study derived from many important theories, such as, the
thai psychological theory of moral and work behaviors, and theory of reasoned action.

There were five groups of variable. The first group was desirable mobile phone
usage, consisting of 3 variables: safety usage behavior, useful usage behavior, and

appropriate usage behavior. The second group was psychological traits, consisting of
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5 variables: mental health, future-orientation and self-control, knowledge on mobile
usage, moral reasoning ability, and social perspective taking. The third group was
situational factors, consisting of 3 var_iables: social norm, appropriate family models
on mobile usage, and peer influence. The fourth group was psychological states
consisting of 2 variables: favorable attitudes toward desirable mobile usage, and belief
in internal locus of control of desirable mobile usage. The last group was biosocial
background of the university students.

Most of questionnaires in this study were in the form of summated rating scale.
They were tried out with a similar group of university students. Items in each
questionnaire were carefully selected based on statistical criteria. Range of reliability
of each questionnaire was between .41 and .88

Three hypotheses were tested by Multiple Regression Analysis in terms of
standard and stepwise. Data were analyzed both in total sample and in subgroups.
Hypotheses 1 and 2 were partially supported in several subgroups. Hypotheses 3 were
fully supported.

There are five important research findings.

First, five psychological traits could account for safety usage behavior, useful
usage behavior, and appropriate usage behavior in total sample with 17.4%, 13.0%,
and 26.0% respectively. Furthermore, the highest predictive percentage of these five
psychological traits for safety usage behavior was found in male students with 26.4%,
for useful usage behavior was found in students who have not change their mobile
phone with 33.1%, and for appropriate usage behavior was found in junior and senior
students with 42.0%. In sum, the most important predictor of these three behaviors
was future orientation and self-control, followed by knowledge on mobile usage, and
social perspective taking.

Second, three situational factors could account for safety usage behavior,

useful usage behavior, and appropriate usage behavior in total sample with 20.0%,
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13.0%, and 29.7% respectively. It was found that the highest predictive percentage of
the situation factors was found in male students for safety usage behavior with 33.5%,
in students who have not change their mobile phone for useful usage behavior with
30.3%, and in high SES students for appropriate usage behavior with 40.3%. In sum,
social norm was the most important situational predictor, followed by appropriate
family models on mobile usage, and peer influence.

Third, all psychological traits and situational factors with total of 8 variables
could account for safety usage behavior, useful usage behavior, and appropriate usage
behavior in total sample with 22.2%, 15.2%, and 33.1%, respectively. These 8
variables yielded the highest predictive percentage in students who have not change
mobile phone for safety usage behavior with 36.3% and for useful usage behavior with
37.7%, and in junior and senior students for appropriate usage behavior with 46.7%.
The most important predictor was social norm, followed by future orientation and self-
control, knowledge or mobile usage, appropriate family models on mobile usage, and
good mental heath.

Fourth, all 10 variables consisting of 7 psychological characteristics and 3
situational factors could account for safety usage behavior, useful usage behavior, and
appropriate usage behavior in total sample with 34.3%, 17.3%, and 41.6%,
respectively. All 10 variables yielded highest predictive percentage of 45.0% for
safety usage behavior and of 42.9% for useful usage behavior in students who have
not change mobile phone, and of 53.1% for appropriate usage behavior in high SES
students. In sum, favorable attitudes toward desirable mobile usage was the most
important predictor, followed by knowledge on mobile usage, appropriate family
models on, social norm, future orientation and self-control, and good mental health.

Fifth, the results pinpointed some at risk groups of students as follows: 1) it
was found that male students reported less safety usage behavior 2) it was found that

more monthly mobile expense students reported less useful usage behavior, and 3) it
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was found that both male students and more monthly mobile expense students reported
less appropriate usage behavior.

Based of the findings, three recommendations for practice can be offered.

First, to increase useful usage behavior and appropriate usage behavior in male
student, knowledge on mobile phone usage should be urgently provided. Other
psychological characteristics that should be heightened were favorable attitudes
toward desirable mobile usage and mental health. In addition, social norm on desirable
mobile phone usage should be promoted.

Second, to increase safety usage behavior and appropriate usage behavior in
more monthly mobile expense on mobile usage students, favorable attitudes toward
desirable mobile usage should be promoted immediately. They should also receive
knowledge on desirable mobile usage. Social norm and appropriate models from
parents on desirable mobile usage should also be insisted. Future orientation and self-
control should be trained to this group of students.

Third, for general students, favorable attitudes toward desirable mobile usage
should be promoted, followed by emphasizing on knowledge on desirable mobile
usage, appropriate family models on mobile usage, social norm, and future orientation
and self-control.

Fourth, although favorable attitudes toward desirable mobile usage should be
urgently promoted to increase desirable behaviors, but it is not enough to make the
desirable long lasting. The results from this study suggested other psychological and
situational factors that should also simultaneously promoted together with favorable
attitudes toward desirable mobile usage, they were, social norm, social perspective
taking, future orientation and self-control, and good mental health.

Two recommendations for future study are as follows

First, based on the findings from this study experimental evaluative study

should be conducted to test training modules before widely implemented.
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Second, some groups of students could be less accounted for by the 10
variables, such as, low GPA students and students who frequently change mobile
phone. Other variables should be included in future study that may provide better

picture in these groups, such as, values, media influence, and loneliness.





