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In order to create a modern and technologically advanced Thailand capable of competing
with other ASEAN countries in the international trade forum, the Thai government under the
leadership of Pol.Lt.Colonel Dr. Thaksin Shinawatra has set up a National Committee on
Technology and a Special Committee for Development to promote an E-Thailand. The
Committees have issued a resolution to develop an E-Government program to be implemented by
a number of government sectors including the Ministry of the Interior, the Ministry of Labor, and
the Ministry of Agriculture and Cooperatives. In the area of E-Citizen, the Ministry of the Interior
has reformed the population database system to record personal information from various
government agencies in the SMARTCARD. An electronic card run by a computerized circuit, or
a microchip, that will store all personal information, the SMARTCARD is more advanced than
the currently used magnetic stripe card system. The new system has been used in Thailand for
quite some time. However, to use it to record personal information extensively will require
varying degrees of preparations from agencies concerned, the retrieving of data from various
government agencies, the development of technology, the promulgation of laws to protect
individual rights, and large budgetary investment.

The objectives of the study are as follows: (1) To study SMARTCARD policy. (2) To
study the implementation feasibility of SMARTCARD policy. (3) To collect data from three
organizations to present the development guideline of SMARTCARD policy to implement in the
future.

The summary of the study are as follows.
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1 The Ministry of the Interior, The Ministry of information and communication

technology and Software Industry Promotion Agency have communicate and implement the

smart card policy to their organizations.

2 The feasibility of SMARTCARD policy is middie level. It can be work in both

technical perspective and resources management. In regards of policy management and making

decision, there may be some problem because of the conflict of budgetary management.

Recommendations:

L.

The SMARTCARD should offer multiple advantages and have flexibility. The
government and all parties concerned have to adjust the system in such a way that it can
offer a full advantage.

The government should pay attention to the security dimension (including the
phenomena of card switching and fake cards). This will raise the questions of hard and
software and the need for attention to technological details and designs.

Regarding privacy issue, the SMARTCARD will provide only necessary personal
information that can be used in both public and the private sectors. This is what the
CARD is designed to do — to protect other private information especially in the use of
electronic signature.

Information production will have to be linked with the actual database, which in tumn
should be centralized. This is for security and management purposes.

A developed E government has a management advantage as all the government sectors
use the same technological foundation for public services. This in the long run helps cut
costs.

The SMARTCARD should have multiple advantages and flexibilities. The government
and providers should adjust the system in such a way that it will offer its full advantage
while taking into account the security dimension.

The government should create public conﬁdencé among the public in the use of the
CARD. The CARD should be durable and difficult to be switched or falsified.

All the information should be linked with the actual database. The information should be

stored in a limited number of places so that it is easy to manage and maintain.
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9. There is a need of a new legal framework as the new card will be functioning differently
from the old personal identification card. This will help facilitate the implementation of

the policy.



