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ABSTRACT
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Title of Research Paper : Quality of Working Life of the Employees in the
KP-Airside of the Thai Airways International

(Public) Company Limited.

Author : Mrs. Pattinee Kongmon
Degree : Master of Art (Social Development)
Year : 2005

The objectives of the study on the quality of working life in KP-Airside of the
Thai Airway International (Public) Company Limited are as follows : 1) To study the quality of
working life of the receptionists working in KP-Airside of the Thai Airway International (Public)
Company Limited. 2) To study factors influencing on the quality of working life of the

receptionists working in KP-Airside of the Thai Airway International (Public) Company Limited.

The Sample groups were 154 receptionists working in KP-Airside of Thai
Airway International (Public) Company Limited. The data was analyzed by using statistics

including percentage, mean, standard deviation, t — test and F - teste
Result,

1. The sample groups were mainly female (70.0 %), 35 to 43 years of age
(51.9%), having the period of working from 5 to 15 years (75.3%), and having single status
(50.0%) All of them received their bachelor degrees, positioning as a Customer Service Agent,

and earing a salary from 16,000 to 32,000 bahts per month.
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2. The level of the quality of the working life of the receptionists working in
KP-Airside of the Thai Airway International (Public) Company Limited. The level of overall
feature of the quality of working life was moderate, ( )_( = 2.90). But for the relations of and
benefit to social side, the average value was high ( -)-(- = 4,07). The average value of the sufficient
and justified income was high ( ; = 3.03), that of the balance between working and private life
was moderate ( ; = 2.94), that of the opportunity in developing the efficiency of workers
moderate ( ; = 2.73), that of the right of workers was moderate ( ; = 2.70), and that of the
progress and stability in working conditions was also moderate ( ; = 2.44) respectively.

4. The testing of hypothesis. We found that nine factors that influenced on the
quality of working life of the receptionists in KP-Airside of the Thai- Airway International
(Public) Company Limited were age, working periods, working positions, incomes, good

working environments with safety, working conditions, a character of authority, working

circumstances, and the relationships among colleagues, respectively.





