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The purpose of applying the GOMS model, a psychological model, to the elicitation of
software requirements is to get more correct and more complete requirements (than not using the
method). This method is used in the interview of users to elicit requirements. We study the
effectiveness of the method by using empirical study on a group of Master degree students who
were studying the object-oriented analysis and design. The students were given the task to study
and analyze a system of their own choosing. They were separated into independent groups of a
couple of students each and were asked to use the GOMS model in preparing for the user
interview, jotting down users' requirements during the interview, and reviewing the requirements
with the user. After finishing the analysis of requirements, each student was asked to fill a
questionnaire to measure the effectiveness in applying GOMS model to requirement elicitation.
The results indicate that GOMS model were effective in a number of areas.

Result of study

1. Before using GOMS Model, user must study the background of a system and
understand all the documents.

2. GOMS Model is easily to study because its form is similar to algorithm.

3. User who has experiences in computer tends to apply GOMS Model more
efficiently.

4. GOMS Model has check point to prevent the case when the interviewing gets out of

the main point.
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5. The summary of requirements of GOMS Model is easy to read.

6. GOMS Model helps to get the complete requirements.

7. The requirements getting from GOMS Model is easily and conveniently use in
further step of software development life cycle (Analyzing and designing process).

Suggestion

1. GOMS Model is only a tool helping to elicit the requirements. For using the tool
more efficiently, the user must study and clearly understand the background of the sysfem.

2. Teamwork is required in the use of GOMS Model because the time is limited for
taking note and controlling the interview. Each member must be assigned his own responsibility.

3. Whenever the requirements are confirmed, users must correct the note immediately

for achieve the complete requirements.





